Groupama

MHdopmaumna OTHOCHO yC/I0BUATA U peaa 3a
nogasaHe Ha CUrHa/M CbrNAcHO 3aKOHa 3a
3awMTa Ha iMuaTa, Nogasalwy CUrHaAn Unm
ny6anuyHO onoBecTABawM MHGOpMauma 3a
HapyLweHun

Kato 3agbsxkeHn cybekTM cbrnacHo 3akoHa 3a
3aWlKMTa Ha /Muarta, noAasalin CUTHAAU UAKn

nybanMyHo  onoBecTaBaWwM  MHPOpmaumMa  3a
HapyLeHus (331NCNOKUH) ,Fpynama
3acTpaxoBaHe” EAL 7 »pynama
HuBoTosacTpaxoBaHe” EAJ] ca cb34anu BbTpeLLeH
KaHan 3a nofaBaHe Ha CUIHaNM, Kato ca
npeanpuenn  BCUYKM  U3UCKYEMWU  CbINACHO
npuaoXKMmaTa npaBHa ypeaba Mmepku 3a

ocUrypaBaHe Ha KOHOUAEHLMANHOCT M 3aLLMUTA Ha
nHpopmaumATa.

CornacHo 33J/IMICMOUH ot Hero moxe pa ce
Bb3M0/13Ba PU3NYECKO INLE, KOETO:

> noaasa CUrHan nnu ny6anyHo

onosecTABa WHpOpPMaLMA 332 HapyLIEHME,

CTaHaNo My U3BECTHO B Ka4eCTBOTO My Ha:
=mcnyuten Ha [lpynama 3acTtpaxoBaHe
EAL n/vnn Mpynama
"MuBoTtosactpaxosaHe EA/, no Tpynos
WM MO FpaXKAaHCKK gorosop/ A0roBop 3a
ynpasneHue, BKAKOUYUTENIHO aKO CUTHANLT
ce OTHacA A0  WHpopmauma  3a
HapyleHWe, NoJly4eHa B paMKUTe Ha Beye
npeKkpaTeHo  MPaBOOTHOLWEHNETO  Ha
CNYXUTENA C HAKOE OT APYyKecTBaTa;
= n06POBONEL, NN CTAXKAHT;
="yneH Ha CbBeTa Ha AMPEKTOPUTE NAN HA
OanTHMA N puck KomuteT Ha [pynama
3acTpaxoBaHe EA[, wu/uan  Tpynama
MueoTtosacTpaxoBaHe EAL;

"NoAM3NbAHUTEN WAM  AOCTAaBYMK  Ha
lpynama 3actpaxoBaHe EAL w/uan
pynama MusoTo3sactpaxosaHe EA/;

spynama 3actpaxoBaHe” EAA

Information on the conditions and procedure for
submitting ethical alerts under the
Whistleblowers Protection Act

As subjects of Whistleblower Protection Act
(WPA), Groupama Zastrahovane EAD and
Groupama Zhivotozastrahovane EAD have
established an internal whistleblower channel and
have taken all measures required under applicable
law to ensure confidentiality and protection of
information.

Under the provisions of the WPA the internal
whistleblower channel may be used by an
individual who:

> reports or publicly discloses information
about a violation known to him or her in his or
her capacity as:
= anemployee of Groupama Zastrahovane
EAD and/or Groupama
Zhivotozastrahovane EAD, under an
employment or civil/management
contract, including if the report relates
to information about a breach obtained
in the course of the employee's already
terminated employment relationship
with either company;
= volunteer orintern;
= member of the Board of Directors or the
Audit and Risk Committee of Groupama
Zastrahovane EAD and/or Groupama
Zhivotozastrahovane EAD;
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"KaHAMaaT 3a pabota B pynama
3actpaxosaHe EAL wu/wan  Tpynama
MusoTtosactpaxosaHe EA[, aKo e
NoJly4nn B TOBA Ka4ecTBo MHbOPMaUus 3a
HapylweHwue;

> nogasa CMrHan 3a HapyleHue, CTaHalo

MY M3BECTHO B paboTeH KOHTEKCT.

Buxme nckanu ga Bu uHdopmmpame, ye moxkete
Aa nopjageTte Bawwua curHan go onpegeneHute
CnyuTenu, OTroBapsAliM 3a pasrfexaaHeTo Ha
curHanm no pepga Ha 33/INMCMNOWH, ako Tol ce
OTHacs Ao:
1. HapyweHue Ha 6bArapcKoTo
3aKOHOZATE/ICTBO  WM/AW  HA [MOCOYEeHUTE B
npunoxeHmeto kbm 33/IMCMNOUH akToBe Ha
EBponeiickua cbio3 B 0b6/1acTTa Ha:
=" 0bWEeCcTBEHUTE MOPDBUKY;
=  ¢uHaAHCOBUTE YCAYrM, NPOAYKTN U
nasapM U npegoTBPaTABAHETO Ha
M3NMPAHETO Ha Napu U GMHAHCUPAHETO
Ha Tepopu3ma;
=  He30nacHOCTTa W CbOTBETCTBMETO Ha
NPOAYKTUTE;
=  He30MacHOCTTa Ha TPaHCNopTa;
=  Ona3BaHeTO Ha OKoJIHaTa cpesa;
®  paguMauMOHHATa 3alWMTa M AgpeHaTa
be3onacHocT;
=  He30MacHOCTTa Ha XpaHuUTe U dypaxkuTe,
3/1paBETO Ha YKMBOTHUTE U XYMaHHOTO
OTHOLLEHUE KbM TAX;
=  0b6LecTBEHOTO 34paBe;
=  3awWmTaTa Ha noTpebutenute;
"  33WmTaTa Ha HENPUKOCHOBEHOCTTa Ha
JNINYHUA KUBOT U INYHUTE AaHHW;

= CUTYPHOCTTA Ha MpeXuTe 7
MHPOPMALNOHHUTE CUCTEMM.
2. HapyweHus, KOUTO 3acarar

¢dUHaHcoBUTE MHTepecn Ha EBponeiickus cbio3

spynama 3actpaxoBaHe” EAA

= subcontractor or supplier of Groupama
Insurance EAD and/or Groupama Life
Insurance EAD;
= an applicant for employment with
Groupama Zastrahovane EAD and/or
Groupama Zhivotozastrahovane EAD, if
he or she has received information of
wrongdoing in that capacity;
> report a breach of which he/she has
knowledge in a work context.

We would like to inform you that you can submit

your alert by addressing it to the appointed Alert

Handling Officers responsible for review of ethical

alerts under WPA, if your alert concerns:

1. Violation of Bulgarian legislation or of the
European Union acts listed in the Annex to the
WPA Act in the field of:

= public procurement;

= financial services, products and
markets and the prevention of
money laundering and terrorist
financing;

= product safety and compliance;

= transport safety;

= environmental protection;

= radiation protection and nuclear
safety;

= food and feed safety, animal health
and welfare;

= public health;

= consumer protection;

= privacy and data protection;

= security of networks and
information systems.
2. Infringements affecting the financial

interests of the European Union within the
meaning of Article 325 of the Treaty on the
Functioning of the European Union.
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no cmucbna Ha ua. 325 ot [orosopa 3a
bYHKLMOHMpPaHeTO Ha EBponeiicknsa cbios.

3. HapyweHus Ha npasunaTta Ha
BbTPEelWHMA nasap MO CMUCBAA Ha uYAn. 26,
naparpad 2 ot JloroBopa 3a ¢pyHKLNOHMPAHETO
Ha EBponeinckus cbtos, BKAKYUTENHO NPaBuaaTa
Ha EBponelickma cblo3 U H6BArAPCKOTO
3aKOHOZATENICTBO OTHOCHO KOHKYpeHuuATa WU
ObpPrKaBHUTE MOMOLLN.

4. HapyweHuA, cBbp3aHM C TPAHCTPAHUYHMU
OAHDBYHU CXEMM, UYMATO LUEen e Aa Cce Mnosyyuu
OAHDBYHO NPEeAMMCTBO, KOETO MPOTMBOPEYMN Ha
npeameTa WAM Ha UenTa Ha NPUIOKUMMOTO
npaBo B 0621acTTa Ha KOPNOPaTUBHOTO AAaHBYHO
obnaraHe.

5. M3BbpLIEHO MpecTbl/ieHne oT o6y
XapakKkTep, 3a KoeTo [logatensa Ha curHana e
Y3Han BbB Bpb3Ka C M3BbpLIBAHE HA CBOATA
paboTa MK Npu N3NbAHEHME Ha CNYKeBHUTE CK
334 bJ/IKEHUA.

Buxme uckann pa Bu nHpopmupame, ye M3BHH
npuno*HoTo none Ha 33/IMCMNOUH nonaaar:

= HapyweHua Ha npaBuiaTa 3a Bb3naraHe Ha
obwecTBeHM MopbYykM B o0bnactta Ha
oTbpaHaTa W HauMOHaNHaTa CUIYPHOCT,
KoraTo Te nmonagaTt B obxsaTa Ha 4. 346 ot
JdoroBopa 3a  QYHKUMOHMpPAHETO  Ha
EBponenckua cbios.

= HapyweHua Ha 3almTaTa Ha KnacupuumpaHa
MHPOPMaLMA NO cMUCbAA Ha 4n. 1, an. 3 oT
3akoHa 3a 3awmTa Ha KnacubuumpaHaTta
MHbOpMauua.

= HapylweHna, KOUTO ca CTaHaAM M3BECTHW Ha
nua, ynpaxkHABaLLM nNpaBHa npodecma u 3a
KOMTO CbLLLECTBYBa 3a4b/IXKEHME MO 3aKOH 33
ona3BaHe Ha NpodecnoHanHa TalHa.

spynama 3actpaxoBaHe” EAA

3. Infringements of internal market rules
within the meaning of Article 26(2) of the
Treaty on the Functioning of the European
Union, including European Union rules and
Bulgarian legislation on competition and
State aid.

4. Infringements relating to cross-border tax
schemes the purpose of which is to obtain a
tax advantage which is contrary to the object
or purpose of the applicable corporate tax
law.

5. An offence of a general nature of which the
Whistleblower has become aware in
connection with the performance of his or
her job or in the course of his or her duties.

Please be informed that the following
infringements fall out of the scope of the WPA:

= Infringements of the rules governing the
award of public contracts in the fields of
defence and national security where they
fall within the scope of Article 346 of the
Treaty on the Functioning of the European
Union.

= Infringements of the protection of
classified information within the meaning
of Article 1, para 3 of the Classified
Information Protection Act.

= Breaches which have come to the
knowledge of persons practicing law and
for whom there is a legal obligation of
professional secrecy.
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" HapyweHuna Ha  NOBEPUTENHOCTTa  Ha
34paBHaTa MHPopMaLMAa NO CMUCbAA Ha
4n. 27 oT 3aKOHa 3a 34paBeTo.

HapYLIJEHMﬂ Ha nNpaBusiata Ha HAKA3aTE/NHOTO
npon3soAacTBoO.

Monum Bu npu nogasaHe Ha CUrHaAW Aa umarte
npeasua, Ye CbrlacHO 3akoHa cfneasa Aa
Aevicteate 4O6POCHBECTHO, C Pa3yMHM OCHOBAHMA
0a BApBaTe B MWCTUHHOCTTA Ha ¢aKkTuTe UK
nHbopMaUUATa, KOATO cbobllaBaTe, KakTo U Aa
nmate TM4HM NO3HAHUA 3a VIHd)OpMBLI,VIﬂTa, KOATO
JOKNaaBaTe, KOraTo T € NoJlydeHa U3BbH paboTeH
KOHTEKCT.

MoxeTe pa nogagete Bawuma curHan nucmeHo,
nonbnsBakm ,Popmynsap 3a perucTtpupaHe Ha
CUTrHan", nam ycTHo.

MoxeTe ga agpecuparte Bawwma nucmeH curHan
KaTo uM3npatute nonbaHeHua dopmynap B
3anevyaTtaH NJIMK, BbpXy KOWTO oTbenerkute ,Ha
BHUMaHUeTo Ha CayXutenute, OoTroBapsAliM 3a
pasrnexpaaHeTo Ha curHaam” [o agpeca Ha
ynpasneHue Ha ,lpynama 3actpaxoBaHe” EAL u
»,fpynama XwuBoTtosacTpaxoBaHe” EAL unu no
eNeKTPOoHHA nowua bo e-mail rpyna
ethics.office@groupama.bg.

Monsa pga pgatupate u nognuwete Bawwua curHan
CamMOpbYHO MAM Cc  Bawwma  KeanuduumpaH
eNeKTPOoHEeH noanuc.

Mona pga wvmaTe npeasua, Ye CblIACHO
M3UCKBAaHMATA Ha 3aKoHa BawwuAat curHan,
He3aBMCMMO Aann e NogaaeH NUCMEHO UAKN YCTHO
TpabBa Aa ce CbabPrKa cnegHaTa MHPopMaLma:

=  TpuTe UMeHa, agpec u TenedoH Ha NogaTens
Ha CMTHafNa, KaKTo U eNeKTPOHEeH aJpec, ako
MM TaKbB;

spynama 3actpaxoBaHe” EAA

= Breaches of confidentiality of health
information within the meaning of Article
27 of the Health Act.

= Breaches of the
procedure.

rules of criminal

When submitting an alert, we ask you to bear in
mind that the law requires you to act in good faith,
with reasonable grounds to believe in the truth of
the facts or information you are reporting, and to
have personal knowledge of the information you
are reporting when it is obtained outside a work
context.

You can submit your alert in writing by filling in the
"Alert Registration Form" or verbally.

You can address your written alert by sending the
completed form in a sealed envelope marked "to
the attention of the Alert Handling Officers" to the
management address of Groupama Zastrahovane
EAD and Groupama Zhivotozastrahovane EAD or
by e-mail to the e-mail group:
ethics.office@groupama.bg.

Please date and sign your alert with handwritten
signature or with your qualified electronic
signature.

Please bear in mind that the law requires the
following information to be available in your alert:
= the full name, address, and telephone
number of the Whistlerblower and an e-

mail address, if available;
= the name of the person against whom the
alertis issued and their place of work if the
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"  MMeHaTa Ha IMLETO, CPeLLy KoeTo ce Noaasa
CUFHaNbT, WU Heroeata MmecTopaboTta, aKo
CUTHaNBT Ce NoAaBa cpelly KOHKPEeTHU nunua
W Te ca U3BECTHY;

. KOHKPETHM [OaHHM 33 HapyleHue uam 3a
peasHa oOMacHOCT TakoBa Ja bbge
N3BBbPLUEHO, MACTO U NEPUOA Ha U3BbPLLIBAHE
Ha HapyLeHMEeTo, aKo TaKoBa e M3BbPLLEHO,
onncaHme Ha AeAHUEeTo UIn obcTaHoBKaTa “
Apyrn obcToaTencTsa, AOKONKOTO TakMBa ca
n3BecTHU Ha MNoaaTtena Ha curHana.

KbM curHana moxeTe fa ce NpUIOKUTE BCAKAKbB
BMA, M3TOYHMUM Ha WHbOPMAUMA, NOAKPENnsLM
M3/I0XKEHUTE B HEro TBbpAeHus, u/uan pa ce
Nno3oBeTe Ha AOKYMEHTM, B T. Y. Aa nocouunTe
OAHHW 33 AnLa, KOMTO BMxa MOrnn Aa NoTBbLPAAT
cbobLeHnTe paHHM  WMAM  Ja  NpeaoCTaBAT
AONbAHUTENHA UHbOPMALMS.

B cnyyain, ye kenaete ga nogafaerte CUrHan ycTHo,
MOXeTe fa nouckate da 6baeTe cBbps3aH/a no
TenepoH cbc  Cnyxuten, oTroBapAl, 3a
pasrneXgaHeTo Ha CUrHanAu, a ako CTe CAYXKUTen
Ha ,[pynama 3actpaxosaHe” EAL u/van ,lpynama
*uBoTosacTpaxoBaHe” EA[l — ga ocbliecTBUTE
BpPb3Ka upe3 ayamo/BMOeOo pasroBop  4pes
npunoxeHneto Zoom. CoblWo Taka MoxeTe Aa
nogajete CurHana Ha JM4YHA cpela Cbe
Cnyxutenute, oTroBapALM 3a pasriexXgaHeTo Ha
CUTHAIN NN HAKOW OT TAX B YTOBOPEH MeXKay Bac
noaxoAsLy Cpok. B cnyyalt ye BaweTto MCKaHe He
Moe aa 6bae M3nbaHeHo A0 3 paboTHU AHM OT
paneH Cnyxuten, oTroBapAL, 3a pasrnexaHeTo
Ha CUrHaaW, TO BME MOXe Aa ce obbpHeTe KbM
Apyr Cnyxuten, oTroBapALy, 3a pasriexaaHeTo Ha
curHanu. 3a nogageHua oT Bac ycTteH curHan
CnyXutenAat, oTroBapAL, 3a pasrnexaaHeTo Ha
CUrHanuW, npuemall CurHana, we nomnbaHU
dopmynap 3a perucTpmpaHe Ha CUrHaa, KOMTo Wwe

spynama 3actpaxoBaHe” EAA

alert is issued against specific persons and
they are known;

= specific particulars of the offence or of a
real risk of an offence being committed,
the place and period of the offence, if any,
a description of the act or setting and
other circumstances, so far as known to
the Whistleblower;

= date of the alert;

=  signature/electronic
Whistleblower.

signature of the

You may attach to the alert any sources of
information supporting the allegations made in it
and/or refer to documents, including details of
persons who could confirm the information
reported or provide additional information.

In case you wish to submit an alert verbally, you
may request to be connected by telephone to an
Alert Handling Officer, or if you are an employee
of Groupama Zastrahovane EAD and/or
Groupama Zhivotozastrahovane EAD - to make a
connection via audio/video call using the Zoom
app. You can also raise the alert in a face-to-face
meeting with the Alert Handling Officers or any of
them at a suitable time agreed between you. In
the event that your meeting request cannot be
fulfilled within 3 working days by an Alert Handling
Officer, you may contact another Alert Handling
Officer. For your verbal report, the Alert Handling
Officer receiving the report will complete an Alert
Registration Form which you will be asked to sign.
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Bu npeanoxu ga nognuiiete.

Monum pga mmarte npeasug, yYe npu noaaneH
QHOHMMEH CWUTHa/N WM CUrHan, OTHacAW, ce Ao
HapyleHWe, M3BbPLIEHO npegun noseye OT 2
roAnHU, He MOXKeTe Aa ce Bb3Mno/i3BaTe OT npaBaTa
cu cbrnacHo 33JIMCMNOUH. Toea ce oTHaca u 3a
CUIHaNM, KOMUTO He Ce OTHACAT 33 HapyLeHMUATa,
nonagawu B obxsata Ha 33JINCMNOWUH, onuncanHu
no-rope.

Cnep kato noayyat Bawwua curHan Cayxkutenute,
OTroBapAlM 33 pa3reXAaHeTO Ha CUTHaAAM LWe
NoTBbPAAT NO/IY4aBAHETO MY, We Bu yBegomaT 3a
npeaoctaBeHna YHuWKaneH WaeHTUPUKaALMOHEH
Homep cbrnacHo 33/INCMOUH n cobcTBeH BXoAALL,
HOmep OT WHPOPMAUMOHHATA CUCTEMA 33
OOKYMeHToo60poT Ha [py*KeCcTBOTO, aKO TaKbB €
npeaocTaBeH U AOKO/KOTO NpeaocTaBAHETO Ha
COBCTBEH BXOAALL, HOMEP He HapyLluaBa npasuaaTta
3a nosepuTenHocT, yctaHoseHu ot 33/IMCIMONH. B
cnyyan, ye 6bAAT YCTAHOBEHW HEPEAOBHOCTU MO
Bawwna curHan, Cnyxutenute, OTroBapAlM 3a
pasrnexKgaHeTo Ha CMrHanu, we Bu yBegomaT 3a
TOBAa, KAaKTO M 4Ye B B 7-OHEBHWA CPOK OT
nosiyyaBaHe Ha CUrHana Te cnefdBa ga bObaat
OTCTPaHeHU. AKO HepepoBHOCTMTE He ObaaT
OTCTPAHEHMU B TO3M CPOK, HUE CME 3a4b/IKEHU Aa
Bv BbpHEM CUTHaNa 3aeZHO C NPUIOXKEHUATA KbM
Hero.

Mons aa umate npeasua, Ye BCEKU CUTHaA ce e
6bae nposBepeH NO OTHOLIEHME Ha HerosaTa
AOoCToBepHOCT. B cayyall, ye 6bae AenosmpaH
CUrHaN, KOMTO CbAbpP}Ka OYEBUAHO HEBEPHU MK
3abny)pasawy TBbPAEHUA 3a GaKTU, HUe cme
ONbXKHU la BbPHEM CUTHaNa Ha Herosus nogaren
33 nompaBKa Ha TBbpAeHMATa W fJa  ro
npeaynpeamMm 3a OTTOBOPHOCTTA, KOATO TOW HOCU
3a HabexkaaBaHe.

spynama 3actpaxoBaHe” EAA

Please be informed that if an anonymous alert or
an alert relating to an infringement committed
more than 2 years ago has been submitted, you
cannot benefit from your rights under the WPA.
This also applies to alerts that do not relate to the
offences covered by the WPA described above.

Upon receipt of your alert, the Alert Handling
Officers will confirm the receipt of your alert, will
notify you of the Unique Identification Number
provided pursuant to WPA and the Company's
own entry number from the Company's document
management information system, if one has been
provided and to the extent that the provision of its
own entry number does not violate the
confidentiality rules established by WPA. In the
event that any irregularities are identified in your
alert, the Alert Handling Officers will notify you of
such irregularities and that they should be
remedied within 7 days of receipt of the alert. If
the irregularities are not remedied within this
period, we are obliged to return the alert to you
together with the attachments thereto.

Please note that each alert will be checked for its
veracity. In the event that an alert is submitted
that contains a blatantly false or misleading
statement of fact, we are required to return the
alert to its submitter for correction of the
allegations and warn the submitter of the liability
that he or she bears for the allegation.
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Buxme wckann pa Bu ysepum, 4e ,[Ipynama
3acTpaxoBaHe” EAL 7 »Ipynama
*usBoTtosactpaxosaHe” EA[l ca npeanpuenu
BCMYKM HeobxoauMMu MepKM, 3a Aa ocurypat
NMoOBEPUTENIHOCTTA HA MHPopmaumAaTa oT Bawwua
CUTHaN N HEMHOTO CbXPaHEHME B CbOTBETCTBME C
OENCcTBaloTo  3aKoHogaTenctso. Hue  we
peructpupame Bawwmsa curHan v we M3BbPWUM
nposepKa no Hero. Hue we m3npatum obpaTHa
MHbOPMaUMa 3a NnpegnpueTuTe AencTBMA Ha 6asa
nosiydeHMA oT Bac curHan cbrnacHO YKasaHoTo B
33aKOHa B CpPOK OT 3 meceua OT MoJiydaBaHe Ha
CUrHana, a ako MpoBepKaTa He e NpUKAYUAA B

TO3M CPOK, We Bu npegoctaBum MUHUMYM
obpaTHa Bpb3Ka OTHOCHO  npegnpueTuTe
nencTems.

BawwmAaT curHan we 6bae npenpateH Kbm Kommcus
33 3alMTa Ha /IMYHUTE AaHHW, aKo BbB Bawwa
CUTHaAN ce cbobluaBa 3a HapyLWeHMA, U3BbPLLIEHM
OT /ML 3aemaly Ny6ANYHU AN BKHOCTM MO Y. 6
OT 3aKOoHa 3a NPOTMBOAENCTBUE Ha KOPYNuUMATaA U
33 OTHEeMaHe Ha He3aKOHHO npuaobuToTo
MMYLLECTBO, KOraTo BallMAT curHan ce oTHaca Ao
OEeNHOCTTa Ha ApYyr 3a4b/XKeH cybeKT, passnyeH
ot ,[pynama 3actpaxosaHe” EAl u/vau ,Ipynama
KunpoTosacTtpaxosaHe” EALl, U B ciyyanTe, KoraTto
e HeobXxoAMMOCT OT npearnpuemaHe Ha AencTeusA
OT cTpaHa Ha KomucuAa 3a 3awWmMTa Ha JIMYHUTE
DaHHKU no pepga Ha 33JMMCMOUH. B Te3n cayyam
Hue wWwe By yBegoMMM B CbOTBETCTBME CbC 3aKOHA.

B cnyvaldi, 4e no nogazeH oT Bac curHan ce
YCTaHOBAT AaHHWU 33 M3BBPLUEHO MPECcTbhieHue,
HWe e NpeKpaTMM MPOBEPKaTa M Lie U3NpaTUm
CUrHafA W MmaTepuanMTe KbM Hero ¢ Ha

NpoKypaTyparTa.

spynama 3actpaxoBaHe” EAA

We would like to assure you that Groupama
Zastrahovane EAD and Groupama
Zhivotozastrahovane EAD have taken all
necessary measures to ensure the confidentiality
of the information from your alert and its storage
in accordance with applicable law. We will register
your alert and carry out an investigation of it. We
will provide feedback on the action taken on the
basis of the alert received from you as specified by
law within 3 months of receipt of the alert, and if
the verification has not been completed within
this period, we will provide you with a minimum
of feedback on the action taken.

Your alert will be forwarded to the Commission for
Personal Data Protection if your alert reports
violations committed by public office holders
under Art. 6 of the Countering Corruption and
Confiscation of lllegally Acquired Property Act,
where your alert relates to the activities of an
obliged entity other than Groupama Zastrahovane
EAD and/or Groupama Zhivotozastrahovane EAD,
and in cases where there is a need for action by
the Personal Data Protection Commission under
the provisions of the WPA. In these cases, we will
notify you in accordance with the law.

In the event that your alert reveals that a crime
has been committed, we will terminate the
investigation and send the alert and the
attachments thereto to the Prosecutor's office.

PaspelueHue 3a 3acTpaxoBaTeAHa aAenHocT N2 01-03/05.05.2005 r. ot KOH, EUK: 131421443

sFpynama XXusorosactpaxosaHe” EAA
Pa3spelueHue 3a 3acTpaxoBaTeAHa aenHocT N2 01-)K3/01.07.2004 r. ot K®H, EMNK: 131272330
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