@ Groupama

YBEAOMJIEHUE 3A NOBEPUTEJIHOCT

BbB BPb3Ka C ypexAaHe Ha MpeTeHUMn no 3acTpaxoBaTeniHM AOroBOpu

1. AAHHU 3A ADMUHUCTPATOPA HA JINYHN AAHHW:

“I'pynama XwusoTtosactpaxosaHe™ EA, EMK 131272330 /AaMuHucTpa-
Top/, C KOOpAMHATK 3@ KOHTaKT: Penybnunka bbvnrapus, rp. Codus, n.k.
1124, 6yn. ,Uapurpaacko woce™ N2 47A, bnok B, eT. 3, Ten. 0700 123
32, en. nowa: info@groupama.bg, MHTEPHET  CTpaHuua:
www.groupama.bg.

2. KAKBU BALUWN JINYHU AAHHUN OBPABOTBAME:

JINYHWTE AaHHU, KOUTO 06MKHOBEHO ce 06paboTBaT oT AAMMHUCTPaTopa
BbB BPb3Ka CbC CK/IOUBAHE M U3MbJIHEHWE Ha 3acTpaxoBaTesieH A0oro-
BOp, Ca cneaHuTe:

a) [laHHM 3a uaeHTUdMKaUmA - Me, nNpe3nMe U paMunus; eanHeH
rpaxxaaHcku Homep (EFH)/nuuyeH HoMmep Ha uyxaeHeu (JIHY) w/wnum
JAaTa Ha paxkaaHe; aApec — NOCTOSIHEH WK HacTosLW;

6) OCHOBHM AaHHM - COBCTBEHOCT; MO, Bb3PacT, HALMOHANHOCT;
npodecusa/anbXHOCT, NpodecroHaneH CTax, MECTOMOJIOXKEHWE U APy
AaHHUW cnopej 3acTpaxoBaTeiHUs NPOAYKT; 34paBHUN AaHHU: MHbOpMa-
LA OTHOCHO BalueTo 3apaBHO CbCTOsSIHUE (AMarHo3a, envkpusu, aapas-
HOOCUTIYpUTENEH CTaTyC, APYrn 34paBHU AOKYMEHTH), NpeAocTaBeHa 3a
LenuTe Ha npeasiBABAHETO Ha NpeTeHuus;

B) BaHkoBa uHdopMaumsa - HoMep Ha 6aHkoBaTa Bu cMmeTka/kapTa
(nme Ha 6aHka, IBAN, BIC, TUTynsp Ha cMeTka).

r) Apyru aaHHuU - TenedoH U eNeKTpoHHa nolla; 3annucu Ha obaxxaa-
HUS, KOMTO Ca HanpaBeHW OT U KbM KOHTaKTHWUS LEHTbP Ha AAMUHUCT-
paTopa; enekTpoHHa KOpecnoHAeHuus, NucMa, xanbu, Monbu; apyra
obpaTHa Bpb3Ka, KoaTo AAMMHUCTPATOPbT NoJjlydaBa oT Bac; Buaeo 3a-
NUCK, KOMTO Ce NPaBsT C LeN ocurypsisaHe Ha uanyecka CUrypHocCT B
oducHaTta Mpexa Ha AAMUHUCTpaTopa; reo-yiokauMs nNpyv AUCTaHLUM-
OHHUW ornean Ha o6eKTU; KJIMEeHTCKM HOMEp, KoA4 WU Apyr uaeHTudm-
KaTop, Cb3aadeH OoT AAMMHMUCTpaATOopa 3a MAEHTUdMKaUUs Ha nonssa-
Tenu; notpebuTtencko nme, napona (Npu perucTpaunsi B MUHTEPHET CTpa-
HUUaTa Ha AAMUHUCTpaTopa unu apyra nogobHa ycnyra); uHbopMauus
3a W3M0N3BaHOTO KPalHO eleKTPOHHO CbOBLMTENHO YCTPOMUCTBO, BMaa
Ha YCTPOICTBOTO, M3noNn3BaHaTa onepaumMoHHa cuctema, IP agpec npu
nocelleHve Ha UHTEPHET CTpaHuuaTa Ha AAMUHKUCTpaTopa.

3. BALUUTE JINYHWN OAHHW LLE CE OBPABOTBAT OT AAMM-
HUCTPATOPA 3A CJIEQHUTE LENN:

MpepoctaBeHnTe OT Bac MMYHM AaHHM We 6baaT U3non3BaHu 3a uenute
Ha aAMUHUCTPUPaHe Ha 3acTpaxoBaTeNIHOTO NPaBOOTHOLUEHUE, BKIO-
UMTENHO, HO He caMo, 3a uenuTe Ha: obpaboTBaHe Ha NpeTeHuun no
NoBOJ, HAaCTbMNBAHE Ha 3acTpaxoBaTesIHO CbbUTME 1 n3nnallaHe Ha 3ac-
TpaxoBaTefnHo obesleTeHne; o6cnyxBaHe Ha 3acTpaxoBaTeHUs [0ro-
BOP; aAMUHUCTpUpPaHe Ha xanbu; nNpoyysaHe Ha yAOBJETBOPEHOCTTa
Ha Mons3BaTenunTe Ha 3acTpaxoBaTeNHW YCNyru; npesacTpaxoBaHe Ha
puckoBeTe; HabnoaeHMe M OueHKa Ha 3acTpaxoBaTenHus noptdenn
BK/TIOUYUTENHO W 334eNsiHe Ha Pe3epBMn U OCUTypsiBaHe Ha MiaTexocno-
CcoBHOCT, KOETO BKJIlOYBa NpodunnpaHe; npeaoTspaTsBaHe Ha 3acTpa-
XOBaTeNHM M3MaMu; BbTpelleH, PUHAHCOB U perynaTopeH OAuT; CbX-
paHeHVe Ha AaHbYeH W CYETOBOAEH PErucTbp; U3MNbJ/IHEHWE Ha HOpMa-
TUBHW U3NCKBaHWUS, BKIOYMTENHO M3b6sareaHe Ha KOHMUKT Ha WHTe-
pecu, KOpYNUMOHHU NPaKTUKK UK 3aA4bJIXKEHMS NO 3aKkoHa 3a Mepkute
cpelly M3nupaHeTo Ha napu, 3akoHa 3a MepkuTe cpelly puHaHcupa-
HeTo Ha Tepopu3Ma, MHOroCTPaHHOTO CropasyMeHue 3a aBToMaTU4veH
obMeH Ha 3acTpaxoBaTenHa MH@opMaumsa — 3a AaHbYHU Lenw.

4. BALUUTE JINYHN OAHHWU LLE CE OBPABOTBAT OT AAMMU-
HWUCTPATOPA HA CJIEAHUTE OCHOBAHMUSA:

a) 3a nanbaiHeHMe Ha AOroBop

AAMUHUCTpaTOpbT 06paboTBa Bawmnte NMYHM AaHHW, 3a Aa U3MbIHSABA
3aAb/KEHUsTa M Ja ce Non3Ba OT npaBaTa No 3acTpaxoBaTenHuTe Ao-
rosopu. AAMUHNCTPaATOPBLT MOXe Aa obpaboTsa Bawum 3apaBHM AaHHU
3a ycTaHOBsIBaHe, ynpaxHsiBaHe WM 3aliuTa Ha 3aKOHOBWU NMpeTeHuuu.
6) 3a nsnbHEHUe Ha HOPMaTUBHMU 3aAbJ/DKEHNRA
AAMUHUCTpaTOpbT 06paboTBa Bawute MaeHTUMUKALMOHHM AaHHW, 3a
Aa cnasu 3a4b/HKeHWs, KOUTO ca NpeABUAEHM B HOPMATMBEH aKT, Taka
Hanpumep:

- npepocTaBsiHe Ha UHdopMauus Ha KomucusTa 3a dMHAHCOB Haa3op
WK TpeTn nuua, nocoveHn B Kogekca 3a 3acTpaxoBaHeTo;

- NnpepocTaBsiHe Ha MHdboOpMauns Ha KoMucusaTa 3a 3awmTa Ha noTpe-
6uTenuTe unn TpeTun nuua, NpeasnaeHn B 3aKoHa 3a 3aluTa Ha notpe-
6utenute;

- npeaocTaBsiHe Ha UHdopMauust Ha KoMucusiTa 3a 3alumTa Ha InYHUTe
[aHHW BbB Bpb3Ka CbC 3aAb/IKEHUS, MpeABUAEHN B HOpMaTMBHaTa
ypenba 3a 3almnTa Ha IMYHUTE AaHHWM — 3aKOH 3@ 3aluTa Ha IMYHUTEe
AaHHK, PernamenT (EC) 2016/679 ot 27 anpun 2016 roanHa v ap.;

- NpefocTaBsiHe Ha MHGpOpMaums, npeaBuaeHa B 3akoHa 3a CYETOBOA-
CTBOTO U [laHbYHO-OCUIYpUTENHMSA NpoLecyaneH KOAEKC U APYru CBbp-
3aHUN HOPMATUBHW aKTOBE, BbB BPb3Ka C BOAEHETO Ha NMpaBWUJIHO U 3a-
KOHOCbOHpa3HO CYETOBOACTBO;

- NpefocTaBsiHe Ha MHdOpPMaLMs Ha CbAa M TPETU Nvua, B pamMKnUTe Ha
NPOVM3BOACTBO MpeA CbA, Cbo6pa3HO U3NCKBAHWUSITA Ha MPUNIOKUMUTE
KbM NPOM3BOACTBOTO MPOLECyasHU U MaTepuanHonpaBHU HOPMaTUBHMN
aKToBe;

B) Cnep Bawe cbrnacue

~Fpynama XXuBorto3acrpaxosaHe” EA[]

B Hakou cnyyan AaMUHUCTpaTopbT obpaboTBa BawunTe NMYHWU AaHHWU,
caMo cfep npeaBapuTenHoTo Bu nucMeHo cbrnacue. CbrnacueTo e oT-
AeNHO OCHOBaHMWe 3a obpaboTBaHe Ha NMYHUTE Bu aaHHM M LenTa Ha
obpaboTkaTa e nocoyeHa B Hero.

r) C ornea neruTMMHUsA MHTeEpec Ha AAMMHUCTpaTopa
AAMUHWUCTpaTOpPbT 06paboTBa BawunTe NMYHM AaHHM Ha OCHOBaHWe ne-
TMTUMHWUSI CU MHTEPEC, 3@ Aa U3BbPLUM OCHOBEH aHaNn3 Ha AaHHuUTe Bu,
Aa U3NbIHABa 3a4b/KEHUSITA CU MO 3acTpaxoBaTesHUTe 4OroBOpY U Aa
NOBULLUM KA4yeCTBOTO Ha MNpeaoCTaBsHUTE YCAyru, Aa OCbllecTBsiBa
npeaBuXaaHe Ha eBeHTyanHM 6baelm HeraTUBHW NPOSIBNIEHUS Ha puUc-
KOBETe, KOETO MOXe [a BK/o4YBa npodunvMpaHe, 3a NpeBeHUMs cpeLly
3acTpaxoBaTeslHM U3MaMu, 3a aHanu3 Ha nopTtdeina u npesacTpaxo-
BaHe.

5. KOOPAWHATMU 3A BPb3KA C AJTbXXHOCTHOTO JIULIE NO
3AWUNTA HA AAHHUTE HA AAMUHUCTPATOPA:

MoxeTe Aa ce CBbpXeTe C ATbXHOCTHOTO NMLe Mo 3almTa Ha AaHHUTe
npu AAMUHUCTPaToOpa NO CNeAHUS HAUYUH:

- en. nowa: dpo@groupama.bg;

- agpec: rp. Codus, n.k. 1124, 6yn. ,Lapurpaacko woce™ N2 47A, bnok
B, eT. 3.

6. BALUUTE AAHHM WLWE BBAAT NPEAOCTABEHW HA CNNEAHUTE
MONYYATEJNIN:

Mpun cnassaHe Ha HOPMaTUBHUTE U3NCKBAHWUS € Bb3MOXHO AAMUHUCT-
paTopbT Aa pa3kpue Bawuv nnYHM AaHHM Ha cnegHuTe nuua:

- AOCTaBYMUM Ha ycnyrn (KOHCYyNTaHTW, eKCrnepTu, OoueHUTenu, aaso-
KaTu) - Npu U3Non3BaHe Ha yCciyru, CBbp3aHu C U3MbJIHEHWE Ha 3aAb-
XXEHWS MO 3acTpaxoBaTefiHWs AOroBOp M M3NallaHe Ha 3acTpaxosa-
TeNHOTO obeslleTeHne, TexHMyecka NoAaAapbXKa Ha MHMOOPMaLMOHHK
CMCTEMM U onepaTMBHa NOAAPbXKA Ha AeNHOCTTa, € Bb3MOXHO AAMM-
HUCTPaTOPBT Aa pasKpue MYHKU aHHW. [10A06HO pa3kpvBaHe Ha AaHHU
Ce OoCblUecTBsiBa CaMO MpW HaJn4yme Ha OCHoBaTeslHa MpUYMHa 3a ToBa
1 Bb3 OCHOBA Ha NMUCMEHa AOroBopKa noslyyatennTe ga ocUrypaT agek-
BaTHO HMBO Ha 3alWuTa;

- NOAU3MBAHUTENN — NPU NPefoCTaBAHE Ha YCNyrn oT UMEeTo Ha AaMu-
HUCTpaTopa Ha ¥ WU3BbH TepuTopusTa Ha Penybnuka Bbnrapusa. Mo-
A06HO pa3KkpuBaHe Ha AaHHW Ce OCbLUEeCTBSIBa CaMO MpU Hanuyne Ha
OCHOBaTeslHa MpuYMHa 3a ToBa M Bb3 OCHOBA Ha MUCMeHa AoroBopka
NoAU3MbAHUTENNTE fa OCUTYpAT afeKBaTHO HMBO Ha 3aluTa;

- APYrn ApyXecTBa B rpynaTta Ha AAMUHWCTpaTopa - paskpuBaHe Ha
JIVYHM AaHHM B TO3M C/lydal ce U3BbpLUBa MNPW CNas3BaHe Ha NpUIoXK-
MOTO 6bArapcko M eBpoOMencKo 3akoHoAaTencTso, B T.4. Ha ,[pynama
3acTtpaxoBaHe"™ EA[]l 3a uenute Ha CbBMeCTHa aAMMHUCTpauUnsl OT Cro-
peneHa UT nHdpacTpyKkTypa v cnyxuTenu;

- nNpesacTpaxoBaTenn: B U3MbJ/IHEHNE Ha 3aKOHOBOTO CU 3aAb/IKeHune
[a OCUTYPWU MOKPUTWE Ha 3acTpaxoBaTenHus cu noptdenn, AAMUHUCT-
paTopbT MOXe Aa pa3kpue Bawu NuMYHKM AaHHM Ha npe3acTpaxoBaTenu,
npesacTpaxoBaTesiHn 6pokepu 1 TEXHU NpeacTaBUTeNn;

- 3acTpaxoBaTesiHn nocpeaHnum (areHTn, 6pokepu n ap.) — 3a ocbLuec-
TBSIBAHE Ha 3acTpaxoBaTeSIHO MOCpeAHUYecTBO, KaTo BawuTte nuyHu
AaHHM 0BMKHOBEHO Ca CroAeneHn C TAX AMpPeKTHo oT Bac;

- NMua, NpeaocTaBsin YCNyru Mo opraHusupaHe, CbXpaHsiBaHe, WH-
AEKCMpPaHe N YHULL0XXaBaHe Ha apXvMBMX Ha XapTUEH U/UNN eNeKTPOHeH
HocuTen;

- KOMNETEHTHN OpraHu, KOMTO Mo cuiata Ha HOpMaTUBEH akT umaT npa-
BOMOLUMS Aa U3NCKBAT NpeAoCTaBsiHETO Ha MHpOpMaLms, cpea KOSITo U
NIVYHN AaHHW, KaTo Hanpumep - CbAuAMLA, NPOKypaTypa, pasinyHu
perynaTopHu opraHu kato Komucus 3a 3awmta Ha notpebutenute, Ko-
MUcKs 3a PUHAHCOB HaA30p, KoMucus 3a 3awmTa Ha IMYHUTE AaHHW,
OpraHu ¢ NpaBOMOLLUMS MO 3aliMTa Ha HauMOHaNHaTa CUrypHOCT 1 06-
LecTBeH pea;

- AbPXXaBHW OPraHn M UHCTUTYLMU, KOUTO OCbLUECTBSIBAT CbAENCTBUNE
Ha AaMuHucTpaTopa, B T.4. - HAM, H30K/P30K, HOW, BHB, Mpokypa-
Typa v pascneasallm opraHu, AreHuusa no 3aetocTrta u Ap. — 3a ycra-
HOBsIBaHe Ha NpaBHW NpeTeHuun;

- NMLEH3UpaHn 34paBHn, NevyebHn, MeaNLIMHCKN OpraHn, MHCTUTYLUK 1
nvua — 3a oueHKa Ha OCHOBAHMWETO MO NpPeAsiBEHN MpeTeHuuu;

- BbTPELWHN U BBHLWHN OAUTOPU Ha npouecu, hUHAHCOBWM WU peryna-
TOPHM OTYETU U CMPaBKM — 3@ HYXAUTE Ha CbOTBETHUTE OAUTOPCKK NMpo-
BEpPKMU;

- MOLLEHCKM onepaTopw, C ornea usnpaiiaHe 1 nonyvyaBaHe Ha npaTky,
CbAbpXaln peweHne Ha agMMHNUCTpaTopa No nNnpeTeHunn, oTroBopm Ha
xanbw/3anuTeaHns, AOMBAHUTENHN CNOPasyMeHUs MU ApYrM NofobHM
AOKYMEHTU, U3NbJIHEHNE Ha HaJIOXeH nnatex un HeO6XO,ElI/IMOC'I_I'a oT
yAOCTOBEpsiBaHE Ha CaMO/IMYHOCTTa NpU BPbYBAHETO UM;

- IMua, KOUTO No Bb3NaraHe noaabpxaTt obopyaBaHe, codTyep u xap-
Ayep, us3nonseaHun 3a 06paboTka Ha NMMYHU AaHHW N HeOb6XoAMM 3a n3-
rpaxgaHe Ha MpexaTa Ha ApPY>XXeCTBOTO W 3@ U3BbPLUBAHE Ha Pa3IMyHK
ycnyru no otyuTaHe M pasnnauwiaHe no NpoAyKTW, TeXHWYeckKa noa-
APbXKa v ap.;

- Mua, nNpefocTaBsiWM CepBM3Ha NoAAPbBXKKA Ha KpawHW yCTPOWNCTBA;
KON LEHTPOBE, KOUTO CbAencTBaT Ha AAMUHUCTpaTopa Npu obcnyxeaHe
Ha KJIMEHTUTE Npean U npe3 BpeMeTpaeHe Ha A0roOBOPHUTE OTHOLLEHUSA,;
- AOCTaBYMLM Ha YAOCTOBEPUTENHMN YCAYrU: NPWU NoAaBaHe Ha NnpeTeH-
umMm/xanbu oT pascTosiHMe € Bb3MOXHO Aa 6bAaT paskpuTu Bawwu
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SIMYHW JAHHM HA AOCTaBUYMUM HA YAOCTOBEPUTESNIHWU YCyru OT 3acTpa-
xoBaTens. BawuTe NMYHN AaHHM 0BUKHOBEHO Ca CMOAENEHM C TE3N A0C-
TaBUMLUMTE AUPEKTHO OT Bac;

- 6aHkM 3a 06CNyXBaHe Ha niawaHusaTa no NpeTeHuMu unaum ap. nna-
waHus;

- OXpaHWUTENHU BUPMU, NpUTEXABALLM JINLEH3 33 U3BbPLUBAHE Ha Yac-
THa OXpaHuTeNHa AeHOCT BbB Bpb3ka ¢ 06paboTBaHe Ha BMAeo3anu-
cuTe OT 06eKTM Ha AOMUHUCTPATOpa WU/WNK OCUIypsBaHe Ha Nponycka-
TENHUSA PeXuM B 06eKTUTE.

7. CPOK 3A CbXPAHEHME HA BALUUTE JINYHU AAHHU OT AAQ-
MUHUCTPATOPA:

AOMUHUCTPATOPBT CbXpaHsaBa M agMUHUCTPUPA OTAENHW AOKYMEHTH,
CbAbpXKaly Bawm NMYHW AaHHK, 3@ CIeAHUTE CPOKOBe:

- 3aCTpaxoBaTe/IHUTE [LOroBOPW M AOKYMEHTW, KOWTO Ca CblLUECTBEHa
4yacT oT Hero (npeanoXeHue 3a CK/IloYBaHe Ha 3acTpaxoBaTesnieH Aoro-
BOp, Noivua, aHekcu u ap.) - 10 roagnHu, CYNTaHO OT roguHaTa, cnea-
Balla roAvHaTa Ha npekpaTsiBaHe Ha 3acTpaxoBKaTa, OCBEH aKo cnej
M3TUYaHE Ha TO3M CPOK He e HanuLe Apyro ocHoBaHue 3a obpaboTsaHe
Ha AaHHUTE;

- [JOKYMEHTM OTHOCHO 3acTpaxoBaTesiHa npeTeHuns — 10 roanHun, cumn-
TaHO OT rogmMHaTa, cneaBalla roavHaTa Ha npeasiBsBaHe Ha 3acTpaxo-
BaTesfIHaTa NpeTeHLMsl, OCBEH aKo cfies U3TUYaHe Ha TO3WU CPOK He e
Hanvue Apyro ocHoBaHue 3a obpaboTBaHe Ha AaHHUTE.

8. BALULUTE NPABA NO OTHOLUEHUE HA JINMHUTE BU AAHHMU,
KOUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT AOKaTO AAMUMHUCTPATOPbLT CbXpaHsBa wunu obpa-
60TBa NMUYHUTE BU AaHHKU MMaTe crieqHUTe npasa:

- Aa u3nckaTe oT AAMUHUCTpAaTopa AOCTbN A0, KOPUIMPAHE MU U3TPpU-
BaHe Ha NINYHWUTE [aHHUW, WM orpaHuYaBaHe Ha o06paboTBaHeTo Ha
JIMYHW Aa@HHW, CBbP3aHu C Bac, nnu aa HanpaeBuTe Bb3paXKeHMeE CpeLly
06paboTBaHETO, KaKTO M NPaBo Ha NPEHOCMMOCT Ha SINYHUTE AAHHMU;

- Aa OTTernnTe AafeHoTo OT Bac u3pnyHo cbrnacve 3a o6paboTBaHe Ha
NIMYHWUTE BW AaHHM 3@ LenuTe, 3a KOMUTO CTe ro NpeaocTaBuaun;

- Bb3pa3uTe cpelly obpaboTBaHe Ha NIMYHU [JaHHW, OTHacsWM ce Lo
Bac, KOeTo ce 0OCHOBaBa Ha 3aKOHHWUTE UHTEPeCcH Ha AAMUHUCTpaTopa;
- [la Bb3pasuTte cpelly npodunnpaHeTo Ha NMYHUTE By AaHHW;

~fpynama XXuBorto3acTtpaxoBaHe” EA[]

- fa 6bAeTe yBeAOMEH/a 3@ HapyLlIEHME Ha CUIYpHOCTTa Ha JIMYHUTE
[aHHW;

- la nofyumTe obe3leTeHne 3a NpeTbpneHn Bpeau;

- pa nopapete xanba npen Komucusita 3a 3awimTa Ha JMYHUTE AaHHU
(K3n4).

- la Nony4uTe 3awumTa no cbaebeH u agMMHUCTPaTMBEH pes (NpaBo Ha
noAaBaHe Ha xanba 4o Haa30peH opraH; NpaBo Ha edekTuBHa cbaebHa
3awmnTa cpeLly HaZ30peH opraH; NpaBo Ha edeKTUBHA CbaebHa 3almTa
cpely aAMUHUCTPaTOp MM 06paboTBall IMYHU AaHHW).
MpenoctaBeHUTe cbrnacus Morat Aa 6bAaT oTTerIeHN MO BCSKO BpeEMe.
OTTErNsHeTo Ha CbINAacUeTo HAMa OTPaXKEHME BbPXY U3MbIAHEHUETO Ha
[OrOBOPHUTE 3aAb/KEHUSs Ha AAMUHUCTpaTopa. AKO OTTernuTe cbria-
cMeTo cu 3a 06paboTBaHe Ha IMYHM AaHHU, AAMUHUCTPATOPBT HSAMa Aa
M3non3Ba NMYHMTEe BU AaHHM M MHGOPMaLMA 3a LennTe, 3a KOUTO CTe
pann cbrnacue. OTTErNSIHETO Ha CbIIACMETO He 3acsira 3aKOHOCHO6-
pasHoCTTa Ha o6paboTBaHeTO, OCHOBAHO Ha AaZleHO cbrinacue npeau
HEroBOTO OTTErNsHeE.

KoraTto AAMUHUCTpaToOpbT 06paboTBa NMUYHUTE BM faHHM 3a uenuTe Ha
npefocTaBsHe Ha 3acTpaxoBaTesIHWU MPOAYKTU, TAXHOTO aAMUHUCTPU-
paHe, o6paboTka M u3nnawaHe Ha NPeTeHUNN, KaKTo U C uen aa us-
NMb/IHW CBOW HOPMATUBHM 3aAb/XKeHWs, Ta3u obpaboTka e 3aab/Ku-
TefHa 3a U3NbJIHEHWE Ha Te3n uenu. bes Tesn AaHHW, AAMUHUCTPaTO-
pbT He 6U MOrba a NpeaoCcTaBU CbOTBETHUTE yCnyrn. AKO He npeaoc-
TaBWUTE AaHHU 3@ NAEHTUdUKALNS U OCHOBHU AaHHWU, AAMUHUCTPATOPBbT
He 61 MOrbA Aa npueMe npeTeHuusiTa By 3a MannawaHe Ha 3acTpaxo-
BaTesHO obe3weTeHne/cyMa Nno NpoaAyKT Unn ycnyra.

AKO He HU npeaocTaBuTe 6aHKOBM AaHHM, AAMUHUCTPATOPBLT He 61 Mo-
b1 Aa U3NbAHW 3a4b/IKEHUSTA CU MO 3acTpaxoBaTesiHMsa 40roBop.

lMoapo6Ha nHopmMaums OTHOCHO 3alymTaTa Ha JMYHUTE Bu gaHHu, e
HamepuTe B [MonnTHMKa 3a 3awuTa Ha JIMYHUTE AaHHU Ha AAMMK-
HUCTpaTopa Ha MHTEPHET CTpaHuuyata: www.groupama.bg, KakTo u
BbB BCEKM OpUC Ha AAMUHUCTPATOPa. PeAbT N HAYUHDBT, 10 KOUTO MO-
)KeTe Aa rnoAaseTe NcKaHe 3a yrnpaxHsiBaHe Ha rpaBata cu € OfMCaH B
Mpoueaypa 3a O6paboTBaHe Ha NCKaHUSI, CBbP3aHu C ynpa>KHs-
BaHeTo Ha MHANBUAYaAJIHN NpaBa.
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