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MHOOPMALINA OT SACTPAXOBATE/A

HacToawmsaT AOKYMEHT CbabpKa MHGOpMaums no yneH 324-326 oT Kogekca 3a 3aCTpaxoBaHETO, KOATO Ce MpefoCTaBsa Ha KaHAMAaTUTE 3a 3acT-
paxoBaHe npeam CK/oYBaHe Ha 3acTpaxoBaTesiHWUs AOroBOp, KakTo U YBeAOMNIeHUe 3a NOBEPUTEJIHOCT BbB Bpb3Ka CbC CK/lOYBAHE U U3Mb-

HEHMWE Ha 3a4b/IKEeHUA NOo 3acCTpaxoBaTeslieH A0roBop Ha 3aCTanOBaTeJ’Iﬂ.

KOU CME HUE?

,TPYNMAMA XNBOTO3ACTPAXOBAHE"” EA], EMK 131272330, e yacT oT
¢peHckaTa 6aHKOBa M 3acTpaxoBaTenHa rpyna pynama. Ha 6bnarapc-
KMS nasap KoMnaHusTa npucbcTBa oT 2008 r. kato npuaobusa AseTe
3acTpaxoBaTenHu apyxectsa ,[ACK FapaHumnsa®™ u ctaBa TexeH eAHONU-
yeH cobcTBeHuk. Mpe3 2009 r. odbuunanHoO APYXECTBOTO € NpenMeHy-
BaHO Ha "lpynama XXuBoTo3acTpaxoBaHe" EA/.

[py>xecTBOTO NpuTexaBa PaspelleHune 3a U3BbpLUBaHE Ha 3acTpaxoBa-
TenHa aenHocTt N2 01-)XX3/01.07.2004 r. Ha KoMncusa 3a hMHAHCOB Haa-
30p.

CepanuuieTo M aapechT Ha ynpareHune Ha [pyxecTBoTo ca B Peny6-
nuka bvnrapusa, rp. Codus, NK 1124, 6yn. “Lapurpaacko woce” N2
47A, 6n. B, eT. 3.

TenedoH 3a KOHTAKTU:
+35929046400 3a 4yxbuHa.
MHbOopMaumsi OTHOCHO niaTexocrnocobHocTTa U UHAHCOBOTO CbCTOSA-
HUe Ha 3acTpaxoBaTens e NnybnukyBaHa Ha agpec: www.groupama.bg
Mpean n Npu ckNtoYBaHe Ha 3acTpaxoBaTesiHWA AOroBop 3acTpaxoBa-
TensT He NpefoCTaBs CbBET N0 CMUCHA Ha KoZlekca 3a 3acTpaxoBaHETo
Ha Non3BaTens/uTe Ha 3acTpaxoBaTeNHN YCayru.

0700 123 32 3a bbarapua wu

BALUWTE IMPABA!

B kauecTBOTO cv Ha lMon3BaTeN Ha 3acTpaxoBaTesiHa ycnyra MoxeTe Aa
nopasaTe Xanbu cpelly BCSKO aAeiicTBme/6e3aelicTBme Ha 3acTpaxoBa-
Tensi. Xanb6ata ce agpecupa Ao 3acTpaxoBaTesns, KaTo B CbLiaTa M3-
PUYHO Ce MocoYBa MoaaTesn M HOMep Ha nosuuaTa/HoMep Ha weTaTa,
Nno KOSITO Ce nojaBa. 3acTpaxoBaTeNsT perncrpuvpa Bcska noctbnunia
Xanba B perncrop ,Xanbu" c BXOAsL, HOMEP M AaTa Ha NOCTbMBaHE.
Mo Bcsika oTaesnHa xanba, 3acTpaxoBaTensT e ATbXEH la ce NpousHece
B CPOK [10 €MH MeceLl, OT NOCTbMNBAHETO M.

MoxeTe Aa ce 3ano3HaeTe ¢ BbTpewHUTe npasBuna 3a opraHusaumsTa
Ha AelHoCTTa MO ypexAaaHe Ha 3acTpaxoBaTeNHW MNpeTeHuMn Ha

VMHTEpHEeT aapec: www.groupama.bg. Bcekun Mon3saTen Ha 3acTpaxo-
BaTeSIHN yCNyrM uMa Bb3MOXHOCT Aa nojasa Xanbu cpely 3acTpaxo-
BaTens npesa KomMmcus no duHaAHCOB HaA30p, KaKTo U Npea ApYyru Abp-
XXaBHW opraHu. Ha pa3snonoxeHue Ha lNon3Batenute Ha 3acTpaxoBa-
TENHW YCNYyrn ca u BCMYkn hopMKM 3a U3BbHCHAEOHO pasrnexaaHe Ha
cnopoBe B Peny6nvka Bbnrapus.

CnopoBeTe MexAy CTpaHuUTe ce pellaBaT Mo B3aMMHO Cbriacue, a ako
HsIMa NOCTUrHATO cropa3yMeHne — npes KOMNeTeHTHUS 6barapcku cba.
MpunoxmMo e 6bArapckoTo Npaso.

YBE/JOMJIEHUE 3A NOBEPUTEJIHOCT

BbB BPb3Ka CbC CKJ/IlOYBaHe N N3MNbJIHEHNEe Ha 3aAb/DDKeHHUsITa Mo 3acTpaxoBaTe/IHNA Jorosop

1. AAHHUN 3A ADMUHUCTPATOPA HA JINYHWN OAHHW:

“I'pynama XXusoTo3zacTpaxoBaHe" EA[], EMK 131272330/AaMnHucTpa-
TOop/, C KOOpAMHATK 3a KOHTaKT: Penybnuka Benrapus, rp. Codus, n.k.
1124, 6yn. ,Uapurpaacko woce™ N2 47A, bnok B, eT. 3, Ten. 0700 123
32, ern. nowa: info@groupama.bg, MHTEPHET  CTpaHuua:
www.groupama.bg.

2. KAKBX BALUWN INYHU AAHHUN OBPABOTBAME:

JINYHUTE AaHHU, KOUTO 06MKHOBEHO ce obpaboTBaT oT AAMMHUCTpaTopa
BbB BPb3Ka CbC CK/IIOUBAHE M MU3MbJIHEHWE HA 3acTpaxoBaTeNeH Aoro-
BOp, Ca cleaHuTe:

a) [AaHHu 3a maeHTUdMKaUMA - UMe, npe3nMe n paMunnsa; eanHeH
rpaxaaHckn Homep (EFH)/nuyeH Homep Ha uyxaeHeu (JTHY) wn/unun
faTa Ha paxfjaHe; aapec — MOCTOSIHEH WM HaCTOosLL,;

6) OCHOBHM AaHHM - COGCTBEHOCT; MOM, Bb3pacT, HaLMOHANHOCT;
npodecns/aNbXHOCT, NpodecnoHaneH Cctax U APYrM AaHHM criopej
3acTpaxoBaTesiHUA MPOAYKT; 3APaBHM AaHHU: MH@OPMaLMs OTHOCHO
BalueTo 34paBHO CbCTOSIHNE (ANarHosa, enukpusu, 34paBHOOCUTypUTe-
NleH cTaTyc, ApPYrn 34paBHU AOKYMEHTUW), NpefoCTaBeHa 3a uenute Ha
M3roTBsiHE Ha BalleTo npeanoxeHwe, CKIOYBAHETO Ha 3acTpaxoBKa U
npeasBSBaHETO Ha NpeTeHums;

B) BaHkoBa nHdopmauua - Homep Ha baHkoBaTa Bu cMmeTka/kapTa
(nme Ha 6aHka, IBAN, BIC, TuTynap Ha cmeTka).

r) Apyru paHHuM - TenedoH 1 eNeKTPOHHa MoLa; 3annucu Ha obaxaa-
HWS, KOMTO Ca HamnpaBeHW OT U KbM KOHTaKTHWUS LEHTbp Ha AAMUHUCT-
paTopa; eneKTpoHHa KopecnoHAeHuus, Nucma, xanbu, monbu; apyra
obpaTHa Bpb3Ka, KOSITO AIMMHUCTPATOPBT Noflyyasa oT Bac; Buaeo 3a-
MUCK, KOUTO Ce NpaBsAT C Len ocurypsisaHe Ha puamyecka CUrypHocT B
oducHaTa Mpexa Ha AAMWHWUCTpaTopa; reo-iokauus npu ANCTaHUU-
OHHW ornean Ha obeKTW; KIMEeHTCKM HOMEep, Ko4 WUnu ApYr WAeHTUdu-
KaTop, Cb3AaAeH OoT AAMMHMUCTpaATOpa 3a MAEHTUdMKaLUS Ha nonssa-
TeNnu; BaHHW, NpefoCTaBsHN NPe3 MHTEPHET CTpaHuuaTta Ha AAMUHUCT-
paTopa, AaHHW 3@ Npodun B COLMANHM MpeXu, OHNalH nnathopmu n
NPUNoXeHWs, NOTpebuTencko nMe, napona (Npu perucTpauusi B MHTep-
HeT cTpaHuuaTa Ha AAMUHUCTpaTopa unu apyra noaobHa ycnyra); wuH-
¢opmMaLms 3a U3MNON3BAHOTO KPaliHO eNeKTPOHHO CbOBLIMTENHO YCT-
pOWCTBO, BUA@ Ha YCTPOMCTBOTO, U3MN0JI3BaHaTa onepaunoHHa cuctema,
IP agpec npu nocelleHne Ha UHTEpHeT cTpaHuuata Ha AAMUHWUCTpa-
Topa.

3. BALUUTE JINYHU OAHHM LLE CE OBPABOTBAT OT AAAMU-
HUCTPATOPA 3A CJIEQHUTE LU ENN:

MpeaoctaseHUTe OT Bac NMUHM AaHHM Lie 6bAaT U3MNON3BaHK 3a LennTe
Ha aAMUHUCTPpUPaHe Ha 3aCTpaxoBaTeSIHOTO NMpPaBOOTHOWEHWE, BKIKO-
YMTENIHO, HO HE CaMo, 3a LIeNIUTE Ha: OLeHKa Ha puUCKa; onpeaensaHe Ha
N3NCKBAHUATA U I'IOTpesHOCTVITe BVI, N3roTBdHe Ha

MHAMBMAYANHO NPeANoXeHUe 3a 3acTpaxoBKa; CK/loUBaHe M 06Cnyx-
BaHe Ha 3acTpaxoBaTesiHWS AOroBop; MjawaHe Ha 3acTpaxoBaTesnHaTa
npemus; o6paboTBaHe Ha NpeTeHLMM Mo NOBOA HAaCTbMNBaHe Ha 3acTpa-
XOBaTeNHo Cb6UTME M M3NNallaHe Ha 3acTpaxoBaTenHo obeslleTeHne
npn nukenaaunsa Ha npeteHunda; aaMMHUCTpUpaHe Ha )Kar|6v|; anpek-
TEH MapKeTWHI; NpoyyYBaHe Ha y[OBNETBOPEHOCTTa Ha Mon3saTenurte
Ha 3acTpaxoBaTeflHM YC/Iyru; Mpe3acTpaxoBaHe Ha pUCKOBeETE;
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HabnoaeHWe 1 oueHKa Ha 3acTpaxoBaTeNHWUst NopTdein BKIOUYNTENHO
1 3ajeNsHe Ha pe3epBu N OCUTypsiBaHE Ha MaTeXocnocobHOCT, KOeTo
BK/OYBa NpodunnpaHe; npefoTspaTsBaHe Ha 3acTpaxoBaTesHU W3-
MaMu; BbTpelweH, PUHAHCOB U perynaTopeH OAUT; CbXpaHeHne Ha aa-
HbYEH N CYETOBOLEH PErucTbp; U3MNbJIHEHWE Ha HOPMATUBHU U3WUCKBa-
HUSA, BKIIOYUTENHO M3bsarBaHe Ha KOHMIMKT Ha MHTepecu, Kopynuu-
OHHW MPaKTUKM UM 3a4b/XKEHMS MO 3aKOoHa 3a MEPKUTE CpeLly M3nu-
paHeTo Ha napu, 3akoHa 3a MepkuTe cpelly PpUHaAHCUPaHETO Ha Tepo-
puaMa, MHOrocTpaHHOTO Criopa3yMeHue 3a aBToMaTuyeH o6MeH Ha 3ac-
TpaxoBaTesHa WHdopMaLMsa — 32 AaHbYHU Lienn.

4. BALUUTE JINYHUN AAHHM LWE CE OBPABOTBAT OT AAMM-
HUCTPATOPA HA CJIEAHUTE OCHOBAHMA:

a) 3a m3nb/JIHEHME Ha AOroBOpP W/IM B KOHTEKCTa Ha npeanoro-
BOPHW OTHOLUEHUA

AaMUHUCTpaTopbT 06paboTBa BawunTe nMuHM AaHHK, 3a Aa NpeaocTaBs
3acTpaxoBaTesiHM NPOAYKTU, KaKTO M 3a Aa U3MbJIHsSIBa AOrOBOPHUTE U
npesaoroBOpHUTE CY 3aAb/HKEHUS U Aa ce Nof3Ba OT npasaTta Mo 3ac-
TpaxoBaTeNHUTe [OroBopu. AAMUHUCTPATOPBLT MOXe Ja obpaboTBa
Baluu 3a4paBHU AaHHU 3a yCTaHOBsIBaHe, yrNpaXKHsiBaHe WUan 3almTa Ha
3aKOHOBW MpeTeHLMU.

6) 3a u3anbHEeHNe Ha HOPMATUBHMU 3aAb/DKEHUA
AoMUHUCTpaTOpbT obpaboTBa BawuTte MAeHTUHUKALUMOHHN AAHHK, 3a
Aa cnasu 3aAb/IKEHUsi, KOUTO ca NpeaBUAEHU B HOPMaTUBEH aKT, Taka
HanpumMep:

- npepocTaBsiHe Ha MHdopMauma Ha KoMmucusita 3a puHaHCOB Haa3op
Wnn TpeTu nuua, nocovyeHn B Kogekca 3a 3acTpaxoBaHeTo;

- U3MbJIHEHWE Ha 3a4b/IKEHWS BbB Bpb3ka C npogaxbaTa oT pascros-
Hue, npofaxbaTa M3BbH TbProBCckMs 0b6eKT, NpeaBnaeHU B 3aKoHa 3a
3almTa Ha noTpebuTenuTe;

- npepocTaBsiHe Ha WHdopMauus Ha KomucusaTa 3a 3awuTa Ha notpe-
6uTenuTe Unu TpeTu nuua, NpeasBnaeHu B 3aKoHa 3a 3aluTa Ha notpe-
6butenute;

- NpepocTaBsiHe Ha MHdopMaLmsa Ha KoMucusTa 3a 3almuTa Ha MYHUTe
AaHHW BbB Bpb3Ka CbC 3aAb/OKEHWUs, NpeaBUAEHW B HOpMaTMBHaTa
ypeaba 3a 3awmuTa Ha IMYHMTE AaHHW — 3aKOH 3a 3aliMTa Ha NYHUTE
AaHHu, PernamenT (EC) 2016/679 ot 27 anpun 2016 roavHa v ap.;

- NpefocTaBsHe Ha WMHdOopMaums, NpeasnaeHa B 3aKoHa 3a CHETOBOA-
CTBOTO M JaHbYHO-OCUTYPUTENTHUS NMpoLecyasnieH KOAEKC U ApYru CBbp-
3aHW HOPMaTWBHU aKTOBE, BbB BPb3Ka C BOAEHETO Ha NpaBW/IHO U 3a-
KOHOCbO6pa3HO CYETOBOACTBO;

- NpefocTaBsHe Ha WHdOPMaLMsa Ha CbAa U TPeTU Nnua, B paMKuTe Ha
NpPOV3BOACTBO Mpea CbA, Cbo6pa3HO M3WCKBAHWUSATA Ha MPUIOXKUMUTE
KbM MPOM3BOACTBOTO MpOLECyasHX U MaTepuanHONpaBHU HOPMAaTUBHM
aKkToBe;

- YAOCTOBEpsiIBaHe Ha Bb3pacT Npu rnasapyBaHe OHMaWH.

B) Cnep Bawe cbrnacue

B Hsikon cnyydan AAMUHUCTpaToOpbT o6paboTBa BawuTte NMYHWM AaHHW,
CaMo cnen npeaBapuUTesIHOTO Bu nucmeHo cbrnacue. CvrnacmeTo e oT-
[eNHO OCHOBaHMWe 3a obpaboTBaHe Ha NMYHUTE Bu gaHHWM U LenTa Ha
obpaboTkaTa € nocoyeHa B Hero.

r) C ornen NeruTMMHUA UHTepec Ha AQMUHUCTpaTopa
AOMUHUCTpaTOpbT 06paboTBa BawunTe NMYHM AaHHM Ha OCHOBaHWe ne-
TMTUMHUA CU MHTEPEC, 3a Aa U3BBLPLUM OCHOBEH aHann3 Ha AaHHuTe Bn,
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[a U3NbJHSABA 3a4b/DKEHNSATA CU MO 3aCTpaxoBaTesIHUTE AOFOBOPU U Aa
MOBULIM KauyecTBOTO Ha NpefoCTaBsHWTE YCAyru, Aa OCbLIEecTBsBa
npeaBMXXaaHe Ha eBeHTyasHM 6bAelmn HeraTUBHM NPOSBNEHNS Ha pUC-
KOBeTe, KOETO MOXe Aa BK/YBa NpodunnpaHe, 3a NpeBeHLUMs cpelly
3acTpaxoBaTefiHW M3MaMu, 3a aHanu3 Ha nopTdeiina u npesacTpaxo-
BaHe.

5. KOOPANHATU 3A BPB3KA C AJTbXXHOCTHOTO JIMLIE NO
3ALLUNTA HA AAHHUTE HA AOMUHUCTPATOPA:

MoxeTe fa ce CBbpXeTe C ASTbXHOCTHOTO fiMue Mo 3almTa Ha AaHHUTe
npu AAMUHUCTPATOpPa NO CNEeAHUS HaYMH:

- en. nowa: dpo@groupama.bg;

- agpec: rp. Codwus, n.k. 1124, 6yn. ,Lapurpaacko woce" N2 47A, Bnok
B, eT. 3.

6. BALUUTE AAHHM LWWE BBAAT NPEAOCTABEHW HA CNNEAHUTE
NMONYYATEJIN:

Mpun cnassaHe Ha 3aKOHOBUTE U3NCKBAHWUS € Bb3MOXHO AAMUHUCTPATO-
pbT Aa paskpue Balm NMYHM AaHHM Ha cnegHuTe Nuua:

- AOCTaBYULM Ha ycnyrn (KOHCYNTaHTW, eKCrnepTu, OUeHWTenu, aaso-
KaTu) - NpU U3MNon3BaHe Ha yCnyru, CBbp3aHu CbC CKOYBaHE Ha 3ac-
TpaxoBaTenHUs A40roBOp M U3nalaHe Ha 3acTpaxoBaTesiHOTo obesle-
TeHWe, TeXHUYecKa NoaapbXKa Ha MHPOPMALIMOHHN CUCTEMU 1 onepa-
TUBHa NoAApPBbXKa Ha AeWHOCTTa, € Bb3MOXHO AAMWMHUCTPATOPBLT Aa
paskpue NYHN faHHu. MNofobHO pasKkpuBaHe Ha AaHHU Ce OCbluecT-
BSIBA CaMO MPW HanMuyMe Ha OCHOBaTeslHa MpuW4YMHa 3a ToBa U Bb3 OC-
HOBa Ha MUCMeHa A0roBopKa mnoflyyaTenute Aa OCUTypsT aAeKBaTHO
HWUBO Ha 3awuTa;

- NOAM3MBAHUTENN — NPU NPefoCTaBsHe Ha yCnyru oT UMeTo Ha AaMn-
HUCTpaTopa Ha W U3BbLH TepuTopusTa Ha Penybnuka Bbnrapusa. Mo-
[O6HO pasKpuBaHe Ha AaHHM Ce OCblLecTBsABa CaMO NpuW Haanyue Ha
OoCHOBaTesIHa MpuyMHa 3a TOBa M Bb3 OCHOBA Ha MUWCMeHa AOoroBopka
noAN3MbAHUTENNTE Aa OCUTYPAT afeKBaTHO HMBO Ha 3aliuTa;

- APYrW ApyXecTBa B rpynata Ha AAMUMHUCTpaTopa - pa3KkpuBaHe Ha
JNINYHU AaHHUW B TO3M C/lyyai ce M3BbPLUBA NPW Cna3BaHe Ha MpUIoXu-
MOTO 6brapcko M eBpoOMNencKo 3akoHOAaTeNcTeo, B T.4. Ha ,[pynama
3actpaxoBaHe" EA/l 3a uenuTe Ha CbBMECTHa aAMWHUCTpaUMs OT Cro-
aeneHa UT nHdpacTpyKkTypa v Cnyxutenu;

- npe3acTpaxoBaTenun: B U3MbJIHEHWE HA 3aKOHOBOTO CU 3aAblIXeHue
[a ocuUrypv nokpuTMUe Ha 3acTpaxoBaTesniHus cu nopTtdenn, AAMUHAUCT-
paTopbT MOXe Aa pa3kpue Bawm NMYHKM AaHHM Ha npe3acTpaxoBaTeny,
npesacTpaxoBaTesiHu 6pokepu 1 TEXHW NpeacTaBUTeNn;

- 3aCTpaxoBaTenHu nocpeaHuum (areHTu, 6pokepu n ap.) - 3a ocbLyec-
TBSIBaHE Ha 3acTpaxoBaTesIHO MOCPeAHWYecTBO, KaTo BawuTte nnyHM
AaHHM OBMKHOBEHO ca CnoAeneHun € TaX ANPEKTHO oT Bac;

- N1Mua, NpeaocTaBslM yCNyrm No opraHusnpaHe, CbxpaHsiBaHe, WH-
AeKCUpaHe 1 yHULLOXaBaHe Ha apXMBW Ha XapTUeH U/Wan eneKTpoHeH
HocuTen;

- KOMMNETEHTHW OpraHu, KOMTO NO cuaaTa Ha HOpMaTUBEH aKT uMmart npa-
BOMOLUMSA Aa M3MCKBAT NpefoCTaBAHETO Ha MHdopMaLus, cpea

KOATO U INYHW AAaHHW, KaTO HanpuMmep - CbAUNMLA, NPoKypaTypa, pas-
NINYHU perynaTtopHu opraHu kato Komucus 3a 3awmrta Ha notpebute-
nute, KoMmncus 3a puHaHcoB Haa3op, Komucusa 3a 3awmrta Ha nnuvHuTe
AaHHW, OpraHu C NPaBOMOLLMS MO 3alyMTa Ha HauMoHaIHaTa CUrypHOCT
n obLiecTBeH pea;

- AbPXaBHM OpraHm U UHCTUTYLMKN, KOMTO OCbLLECTBABAT CbAeNCTBME
Ha AAMuHKCTpaTopa, B T.4. - HAM, H30K/P30K, HOW, BHB, Mpokypa-
Typa v pascnefsalin opraHu, AreHuus no 3aeTocTra U Ap. — 3a ycra-
HOBSIBaHe Ha MpaBHW NpeTeHUunK;

- IMLUEH3NpaHn 34paBHu, Ne4yebHn, MEANLIMHCKN OpraHnu, UHCTUTYLUKN 1
nvua - 3a npeaBapuTenHa 1M nocnefsalla oueHKa Ha pucka, BKIOYN-
TENHO W NMpU NNKBUAALUNS Ha NpeTeHunn;

- BbTPELWHN W BbHLWHW OAUTOPW Ha npouecu, PpUHaAHCOBM U peryna-
TOPHW OTYETM N CMIPABKM — 3@ HYXAUTE Ha CbOTBETHUTE OAUTOPCKM Npo-
BEPKW;

- MOLLLEHCKWN OonepaTopu, C ornes usnpatiaHe 1 nosyyaBaHe Ha nNpaTku,
CbAbpXaLln A0roBOpU, AOMbAHUTENHN CMOPa3yMeHnsa U Apyru
AOKYMEHTU, M3NbJIHEHWE Ha HaNoXeH nnaTtex u HeobxoaumocTTa OT
yAOCTOBEpSBaHE Ha CaMO/IMYHOCTTa NPU BPbYBAHETO UM;

- nua, KOUTo No Bb3NnaraHe nogabpxaT obopyasaHe, codbTyep u xap-
Aayep, nsnonssaHu 3a 0b6paboTka Ha NMMYHKU AAaHHU U HEO6XOAMM 3a U3-
rpaxJaHe Ha mMpexaTta Ha ApPYXeCTBOTO 1 3@ U3BbPLUBAHE Ha Pa3INyHN
YCNyrm no OoT4UTaHe M pasnnawiaHe no npoaykKTu, TeXHW4Yecka noa-
ApbXKa v ap.;

- Nnua, NpefocTaBALM CEPBU3HA MOAAPBXKA Ha KpaiHW yCTpoicTBa;
KON LEHTPOBE, KOUTO CbAeNCcTBaT Ha AAMUHUCTpaTopa Npu npoaaxbata
Ha 3acTpaxoBaTesiHu MNpoAYKTU W MNpu 06C}'Iy)KBaHe Ha KJIWeHTUTe
npeav n npes BpeMeTpaeHe Ha AOrOBOPHUTE OTHOLLEHUS;
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- AOCTaBYMLUM Ha yAOCTOBEPUTENHW YCNYrU: NpWU CKJlOYBaHe Ha 3acT-
paxoBaTesiHM AoroBopu/cepTudukaTi OT pasCTosiHMe € Bb3MOXHO Aa
6baaT paskpuTh Bawn NUMYHW AaHHWM Ha AOCTaBYMUM Ha yAOCTOBEpU-
TeNHM YCyrn oT 3acTpaxoBaTtens. Bawute nuMYHM AaHHU 06MKHOBEHO
ca crojeneHun c Te3n AocTaBunumnTe AMPEKTHO OT Bac;

- 6aHKM 3a o6cnyxBaHe Ha NnawaHusaTa, U3BbpLIEeHN oT Bac;

- OXpaHUTENHN GUPMU, NpUTEXaBaLLM NTMLEH3 3a U3BbPLUBAHE Ha Yac-
THa oXpaHuTenHa AefHOCT BbB Bpb3ka C 06paboTBaHe Ha BuAeo3anu-
cuTe OT 06eKTM Ha AAMUHUCTpaTopa WU/UNKN oCUrypsiBaHe Ha nponycka-
TeNHUSA pexuM B obekTuTe.

7. CPOK 3A CbXPAHEHME HA BALUWUTE JINYHUW AAHHUW OT A-
MWUHUCTPATOPA:

AAMUHUCTPATOPBT CbXpaHsiBa M aAMUHUCTPUPA OTAENHWU AOKYMEHTH,
CbAbpXKaluM Balm NMYHKM AaHHK, 3a CNeAHUTE CPOKOBE:

- npeanoxeHusi/odepTn 3a cCKIOYBaHE Ha 3acTpaxoBaTesieH A0roBop —
MaKCcuMMaseH Cpok OT 6 MeceLa, CYMTaHO OT AaTa Ha usgaBaHe Ha npea-
noxeHueTto/odepTaTa;

- 3acTpaxoBaTenHUTe [OroBOPW M AOKYMEHTU, KOWTO Ca CbluecTBeHa
4acT oT Hero (NpeanoXxeHue 3a CKlYBaHe Ha 3acTpaxoBaTesieH 4oro-
BOp, Nofavua, aHekcu u ap.) — 10 roavHW, cYMTaHO OT roamHaTa, cnea-
Ballla rogMHaTa Ha npekpaTsBaHe Ha 3acTpaxoBKaTa, OCBEH ako cnej
M3TMYaHE Ha TO3M CPOK HE & HanuLe ApYro OCHOBaHue 3a obpaboTeaHe
Ha faHHuTe;

- JOKYMEHTW OTHOCHO 3acTpaxoBaTesiHa npeteHuus — 10 roagmHu, cumn-
TaHo OT roauHaTa, cneagalla roguHaTa Ha npeasiBsiBaHe Ha 3acTpaxo-
BaTefiHaTa NpeTeHUMsi, OCBEH aKo cflie[ U3TUYaHe Ha TO3WU CPOK He e
Hanuue ApYyro ocHoBaHue 3a obpaboTBaHe Ha AaHHUTE.

8. BALULUTE NPABA NO OTHOLWEHUE HA JINYHWUTE BN AAHHMW,
KOUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCEKM MOMEHT A0KaTo AAMUHUCTPATOPbLT CbXpaHsBa unu obpa-
60TBa NMMUYHUTE Bu faHHW UMaTe cneaHUTe npasa:

- Aa nsnckate oT AAMUHUCTpaTopa AOCTbMN A0, KOpUrMpaHe Uan UsTpu-
BaHe Ha NMYHWTE AaHHW, WIM OrpaHuyaBaHe Ha obpaboTBaHeTo Ha
JIMYHU AaHHUW, CBbp3aHu ¢ Bac, nnv aa HanpaBuTe Bb3paXkeHue cpelly
06paboTBaHETO, KaKTO M MPaBo Ha NPEHOCUMMOCT Ha IMYHUTE AaHHWU;

- fla oTTernuTe 4aAeHoTo OT Bac M3puYHO cbrinacue 3a obpaboTBaHe Ha
NIMYHWUTE BW AaHHKM 3a UenuTe, 3a KOUTO CTe ro NpeAoCcTaBuIu;

- Bb3pa3uTe cpeuly obpaboTrBaHe Ha JIMYHW AaHHM, OTHacAWM ce Ao
Bac, KoeTo ce 0CHOBaBa Ha 3aKOHHWUTE UHTepecu Ha AAMUHWUCTpaTopa;
- Aa Bb3pasuTe cpelly NpoduanpaHeTo Ha MMYHUTE Bu AaHHuK;

- fa 6baeTe yBeAOMeH/a 3a HapylUeHMe Ha CUIYPHOCTTa Ha NMYHUTE
[aHHW;

- Aa nony4yute obeslleTeHne 3a NpeTbpneHun Bpeau;

- pa nopapete xanba npen KomMucusita 3a 3awimTa Ha IMYHUTE AaHHU
(K314).

- la nony4uTe 3awumTa no cbaebeH u aaMMHUCTPaTUBEH pes (NpaBo Ha
noaaBaHe Ha xanba [0 HaA30peH opraH; NpaBo Ha edeKkTMBHaA cbaebHa
3almMTa cpelly HaZi30peH opraH; NpaBo Ha edeKTUBHa CbaebHa 3awmTa
cpewy aagMMHUCTpaTop namn obpaboTBaly MYHN AaHHW).
MpepocTaBeHuTe cbrnacusa mMorat Aa 6bAaT OTTEr/IEHM Mo BCSIKO BpeMe.
OTTernsHeTo Ha CbrNacueTo HAMa OTPaXXeHME BbPXY U3MbAHEHUETO Ha
[OrOBOPHUTE 3aAb/KEHUSs HA AAMUHUCTpaTopa. AKO OTTernuTe cbria-
cmeTo cu 3a o6paboTBaHe Ha NNYHU AaHHU, AAMUHUCTPATOPbT HSIMa Aa
13Mnon3Ba MYyHMTe Bu AaHHM 1 MHGOpMaLMsa 3a LennTe, 3a KOUTO CTe
panun cbrnacue. OTTErnsiHETO Ha CbrlaCMETO He 3acsira 3aKOHOCHO6-
pasHoCcTTa Ha obpaboTBaHeTO, OCHOBAHO Ha AafeHOo Cbrinacue npeau
HEroBOTO OTTErnsiHe.

Korato AAMUHUCTpaTopbT 06paboTBa NMYHUTE BM AaHHM 3a uenuTe Ha
npeaocTaBsiHE Ha 3acTpaxoBaTeNHW MPOAYKTU, TAXHOTO aAMUHWUCTPU-
paHe, o6paboTka U M3nnawaHe Ha NPeTeHUUU, KakTo M C uen Aa us-
Mb/IHW CBOW HOPMATUBHM 3afb/XKeHWs, Ta3nm obpaboTka e 3aabiKu-
TefHa 3a U3NbJIHEHWE Ha Te3n uenu. bes Tesn AaHHW, AAMUHUCTPaTO-
pbT He 61 MOrba Aa NpeaoCcTaBU CbOTBETHUTE yCiyrn. AKO He rnpeaoc-
TaBWUTE AaHHU 3@ NAEHTUPUKALUS U OCHOBHU AaHHWU, AAMUHUCTPATOPBLT
He 61 MOorbAa Aa CkAYM ¢ Bac 4oroBop 3a NpoAyKT unu ycnyra.

AKO He HUW npeaocTaBuTe 6aHKOBU AaHHU, ALLMUHUCTPaTOPbT He 6U Mo-
b1 Aa U3NBJHW 3a4b/HKEHUSTA CU MO 3acTpaxoBaTesiHUsA 40roBop.

Moapo6Ha nHGopMaumsi OTHOCHO 3alymutata Ha IMyHuTe Bu gaHHu, we
HamepuTe B [MonnTHMKa 3a 3awuTa Ha JIMYHUTE AaHHU Ha AAMMK-
HUCTpaTopa Ha MHTEPHET CTpaHuuyata: www.groupama.bg, KakTo u
BbB BCEKM 0pUC Ha AAMUHUCTpaTopa. PeAbT M HaYUHDBT, M0 KOUTO MO-
KeTe Aa rnogajerte uckaHe 3a yrnpaxHsiBaHe Ha rpasata cu € OfMcaH B
Mpoyeaypa 3a O6pa6oTBaHe Ha NCKaHNS, CBbP3aHM C YNIPaXKHs -
BaHeTo Ha MHAMBUAYaAJIHU NpaBa.
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