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MHOOPMALINA OT SACTPAXOBATENSA

HacToawmsaT AOKYMEHT CbabpKa MHGOpMaums no yneH 324-326 oT Kogekca 3a 3aCTpaxoBaHETO, KOATO Ce MpefoCTaBsa Ha KaHAMAaTUTE 3a 3acT-
paxoBaHe npeam CK/oYBaHe Ha 3acTpaxoBaTesiHWUs AOroBOp, KakTo U YBeAOMNIeHUe 3a NOBEPUTEJIHOCT BbB Bpb3Ka CbC CK/lOYBAHE U U3Mb-

HEHMWE Ha 3a4b/IKEeHUA NOo 3acCTpaxoBaTeslieH A0roBop Ha 3aCTanOBaTeJ’Iﬂ.

KOU CME HUE?

,TPYMAMA 3ACTPAXOBAHE” EAl, EMK 131421443, e yacT oT dpeHc-
kaTa 6aHKOBa W 3acTpaxoBaTesiHa rpyna Mpynama. Ha 6barapckus na-
3ap KoMnaHusTa npucbcTea oT 2008 r. kaTo npuaobuea ABeTe 3acTpa-
xoBaTesHu apyxectsa ,JCK MapaHums™ 1 cTaBa TeEXeH eAHONNYEH CO6-
cTBeHuK. Mpe3 2009 r. oduunanHoO APYXKECTBOTO € NPenMeHyBaHoO Ha
"Mpynama 3acTtpaxoBaHe" EAL.

[py>xecTBOTO NpuTexaBa PaspelleHune 3a U3BbpLUBaHE Ha 3acTpaxoBa-
TenHa aenHoct N2 1-03/05.05.2005 r. Ha KoMucus 3a ¢nHAHCOB Haa-
30p.

CepanuuieTo M aapechT Ha ynpareHune Ha [pyxecTBoTo ca B Peny6-
nuka bvnrapusa, rp. Codus, NK 1124, 6yn. “Lapurpaacko woce” N2
47A, 6n. B, eT. 3.

TenedoH 3a koHTakTn: 0700 123 32
MHbOpMaums 0THOCHO naaTexocnocobHocTTa U HUHAHCOBOTO CbCTOSA-
HWe Ha 3acTpaxoBaTens e NnybnukyBaHa Ha agpec: www.groupama.bg
Mpean n Npu ckiYBaHe Ha 3acTpaxoBaTesiHMA A0roBOp 3acTpaxoBa-
TEeNsT He NpefoCTaBs CbBET MO CMUCHa Ha KoJekca 3a 3aCTpaxoBaHETO
Ha nonsBaTens/uTe Ha 3acTpaxoBaTesIHU YCNyTu.

BALLINTE MNPABA!

B kauecTBOTO cv Ha lMNon3BaTen Ha 3acTpaxoBaTesiHa yciyra MoxeTe Aa
nopasare xanbu cpelly BCAKO AelicTBMe/6e3aelicTBMe Ha 3acTpaxoBa-
Tensi. Xanbata ce agpecupa Ao 3acTpaxoBaTesnsi, KaTo B CbLiaTa M3-
pUYHO Ce mocoyBa MoaaTen M HOMep Ha nmonuuaTa/HoMep Ha weTaTa,
Nno KOSITO ce nopasa. 3acTpaxoBaTeNsaT perucTtpupa Bcsika noctbnunia
xanba B perncrop ,XXanbu®™ c BXoAsL, HOMEp M AaTa Ha MOCTbMBaHe.
Mo Bcsika oTaenHa xanba, 3acTpaxoBaTenaT e ANTbXEH Aa Ce Npou3Hece
B CPOK [10 €lIMH MeceLl, OT NOCTbMNBAHETO M.

MoxeTe aa ce 3ano3HaeTe ¢ BbTpelwHWTe NpaBuia 3a opraHusauusita
Ha [AerHOCTTa MO ypexAaHe Ha 3acTpaxoBaTeNiHWM MpeTeHUun Ha

MHTEpHEeT agpec: www.groupama.bg. Bceku Mon3saTen Ha 3acTpaxo-
BaTesIHN yCNyrM uMa Bb3MOXHOCT Aa nojaasa xanbu cpeuy 3acTpaxo-
BaTens npes Komucus no dvHaHCOB Haa30p, KakTo v npes Apyrv Abp-
XKaBHM opraHu. Ha pa3snonoxeHwe Ha lon3satennte Ha 3acTpaxosa-
TENHW YCNyrn ca n BcuYKkM (POpMK 3a U3BBbHCHAEOHO pasrnexaaHe Ha
crnopose B Penybnunka bvarapus.

CnopoBeTe Mexay CTpaHuTe ce peluaBaT Mo B3aWMHO Cbriacue, a ako
HSIMa NOCTUrHATO CriopasyMeHune — npej KOMMNeTeHTHWUA 6bArapcku cba.
MpunoxmMo e 6bArapckoTo Npaso.

YBE[JOMJIEHUE 3A NTOBEPUTEJIHOCT

BbB BPpb3Ka CbC CK/IOYBaHe N U3MNMbJ/IHEHNEe Ha 3aAb/DKeHUSATa Mo 3acTpaxoBaTe/iIHnsi 4orosop

1. AAHHU 3A AADMUHUCTPATOPA HA JINYHN AAHHW:

“I'pynama 3actpaxoBaHe" EA[l, EMK 131421443 /AaMunHuctpaTop/, ¢
KOOpAWHATK 3a KOHTaKT: Penybnuka bvnrapwus, rp. Codpus, n.k. 1124,
6yn. ,Lapurpaacko woce" N2 47A, Bnok B, eT. 3, Ten. 0700 123 32,
en. nowa: info@groupama.bg, VHTEpHeT cTpaHuua:
www.groupama.bg.

2. KAKBM BALUW INYHU AAHHU OBPABOTBAME:

JINYHWTE AaHHWU, KOUTO OBMKHOBEHO ce 0bpaboTBaT oT AAMUHUCTpaTopa
BbB BPb3Ka CbC CK/IOYBAHE U M3MbJIHEHWE Ha 3acTpaxoBaTesleH [Oro-
BOp, Ca cnefHuTe:

a) [AaHHu 3a maeHTudMKaUma - Me, npe3nme n pamunns; eanHeH
rpaxaaHcku Homep (EMH)/nunuyen Homep Ha uyxaeHeu (JIHY) w/nnm
fAaTa Ha paxAaaHe; aApec — NOCTOSSHEH WM HacTosL;

6) OCHOBHM AaHHM - co6CTBEHOCT; MOM, Bb3pacT, HaLMOHANHOCT;
npodecus/ANbXHOCT, NpodecnoHaneH CTax W APYrn AaHHW Criopej,
3acTpaxoBaTeNiHUA NPOAYKT; 3ApaBHU JaHHW: WMHMOPMaUUS OTHOCHO
BalieTo 3apaBHO CbCTOSAHME (AMArHo3a, enuKpusu, 34paBHOOCUTypuUTe-
NIeH cTaTyc, APYrU 34paBHU LOKYMEHTU), NpefocTaBeHa 3a LenuTe Ha
M3roTesiHe Ha BalleTo npeanoxeHWe, CKIOYBAHETO Ha 3acTpaxoBka u
npeAsiBBaHETO Ha NpeTeHuus;

B) BaHkoBa nHdopmauua - Homep Ha baHkoBaTa Bu cmeTka/kapTa
(nme Ha 6aHka, IBAN, BIC, TUTynsp Ha cMeTKa).

r) AApyrv gaHHu - TenedoH 1 eNeKTPoHHa nowa; 3anucu Ha obaxaa-
HUS, KOMTO Ca HanpaBeHW OT U KbM KOHTaKTHWUS LEHTBbP Ha AAMUHUCT-
paTopa; eneKkTpoHHa KOPeCcrnoHAeHUMs, nucMa, xanbu, monbu; apyra
obpaTHa Bpb3Ka, KoaTo AAMMHUCTPATOPBT NosyyaBa oT Bac; Buaeo 3a-
NUCK, KOMTO Ce NPaBST C LeNl ocMrypsisaHe Ha pusnyecka CUrypHocCT B
oucHaTa Mpexa Ha AAMUHUCTpaTopa; reo-nokauus npu AUCTaHuM-
OHHW orneamn Ha o06eKTW; KIMEHTCKU HOMep, KO4 Unu Apyr uaeHtudm-
KaTop, Cb3AaAeH OoT AAMMHUCTpaATOpa 3a WAEHTUdMKaLUS Ha nonssa-
TeNW; faHHW, NPeAoCTaBsHU Npe3 UHTEPHET CTpaHuuaTa Ha AAMUHUCT-
paTopa, AaHHW 3a Npodua B COLMANHW MPEXU, OHMaNH nnaTtdopMmn um
npunoxeHusi, notpebutencko nme, napona (Npu perncTpaums B UHTEp-
HeT cTpaHuuaTa Ha AaMuHWUCTpaTopa unu Apyra nogobHa ycnyra); UH-
dopmMauma 3a U3NON3BAHOTO KPaWHO e€NeKTPOHHO CbOOLUUTENHO YCT-
pOICTBO, BUAA Ha YCTPOMCTBOTO, M3MoNi3BaHaTa onepaunoHHa cuctema,
IP agpec npu nocelleHnMe Ha MHTEPHET cTpaHuuaTa Ha AAMWHUCTpa-
Topa.

3. BALUUTE JINYHWN OAHHW LLE CE OBPABOTBAT OT AAMMU-
HUCTPATOPA 3A CJIEQHUTE LENIN:

MpepoctaBeHUTe OT Bac MMYHM AaHHU We 6bAaT U3Non3BaHu 3a LenuTe
Ha aAMUHUCTPUpPaAHE Ha 3acTpaxoBaTESIHOTO MPaBOOTHOLUEHME, BK/IO-
YUTENHO, HO He CaMo, 3a LennTe Ha: OLEeHKa Ha pUcka; onpefensiHe Ha
M3UCKBaHUATa M noTpebHocTuTe BU, U3roTBAHE Ha WHAUBUAYANHO
npeanoXeHWe 3a 3acTpaxoBKa; CK/YBaHe M o6CnyxBaHe Ha 3acTpa-
XOBaTesHMA AOroBOp; MNnallaHe Ha 3acTpaxoBaTesiHaTa npemusi; obpa-
60TBaHe Ha NpeTeHUMN No NOBOA HAaCTbMNBaHE Ha 3aCTPaxoBaTeNHO Cb-
6uTHe 1 n3nnalwaHe Ha 3acTpaxoBaTesiHo obe3leTeHne Npu TMKBMaa-
LMSA Ha NpeTeHUns; agMUHUCTPUpPaHe Ha Xanbu; ANPEKTEH MapKEeTUHT;
npoyyBaHe Ha YyAOBNETBOPEHOCTTA Ha NoOM3BaTeNUTe Ha 3acTpaxoBa-
TENHW YyCNyru; npesacTpaxoBaHe Ha puckoBeTe; HabnaeHWe 1 oueHka
Ha 3acTpaxoBaTesHUs NOpPThenn BKIOYMTENHO 1 3a4e/sHE Ha pe3epBu
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N OCUrypsiBaHe Ha NaTeXxocrnocobHOCT, KOeTo BK/IOYBa NpodunnpaHe;
npefoTBpaTsiBaHe Ha 3acTpaxoBaTesiHM U3MaMu; BbTpelleH, dUHaHCOoB
1 perynaTtopeH OAWT; CbXpaHEeHWEe Ha AaHbYeH U CHETOBOAEH PErnucTsbp;
M3MNbJIHEHWE Ha HOPMATUBHU U3UCKBaHWS, BKIIOUYUTENHO U3bsireaHe Ha
KOHMUKT Ha MHTEPEeCU, KOPYMUMOHHU NMPaKTUKN WX 3aA4bJIKEHUS MO
3aKkoHa 3a MepKuTe cpelly U3NMpaHeTo Ha napu, 3aKoHa 3a MepkuTe
cpelly pMHaHCMpaHeTo Ha Tepopu3Ma, MHOroCTpaHHOTO CropasyMeHune
3a aBTOMaTuMyeH obMeH Ha 3acTpaxoBaTesiHa WHoOpMauus — 3a Aa-
HBbYHW Lenu.

4. BALLUTE JINYHU AAHHM LLE CE OBPABOTBAT OT AAMM-
HUCTPATOPA HA CJIEAHUTE OCHOBAHMSA:

a) 3a m3nb/JIHEHME Ha AOroBOpP WM B KOHTEKCTa Ha npeanoro-
BOPHW OTHOLUEHUA

AAMUHWUCTPaTOpPBT 06paboTBa BawuTe NMYHM AaHHW, 3a Aa NpeaocTaBs
3acTpaxoBaTesiHM NPOAYKTU, KaKTO M 3a Aa U3MNbJHABA AOrOBOPHUTE U
npesaoroBOpHUTE CY 3aAb/HKEHUS M Aa ce Nofa3Ba OT npaeaTa Mo 3ac-
TpaxoBaTenHUTe [0roBopu. AAMMHUCTpPATOpPbT Moxe Aa obpaboTsa
Baluu 3a4paBHU AaHHU 3a yCTaHOBsIBaHe, yNpaXKHsiBaHe WUan 3almTa Ha
3aKOHOBW MpeTeHuunn.

6) 3a u3anbHEeHNe Ha HOPMaTUBHU 3aAb/DKEHUA
AAMUHUCTPaTOpbT 06paboTBa Bawwute naeHTUPUKALMOHHN AaHHU, 3a
Aa cnasu 3aAb/IKeHUsi, KOUTO ca NpeaBUAEHU B HOPMaTUBEH aKT, Taka
Hanpumep:

- npepocTaBsiHe Ha MHdopMauma Ha Komucusita 3a puHaHCOB HaAa30p
Wnn TpeTu nuua, nocovyeHn B Kogekca 3a 3acTpaxoBaHeTo;

- U3NbJIHEHME Ha 3aAbJ/IKEHUS BbB Bpb3Ka C npoaaxbata oT pascros-
Hue, npofaxbaTa M3BbH TbProBCckMs 0beKkT, NpeaBnaeHU B 3aKkoHa 3a
3awmuTa Ha noTpebutenute;

- npepocTaBsiHe Ha WUHdopMauus Ha KomucusaTa 3a 3awmuTa Ha notpe-
6utenuTe A TpeTn nuua, NpeasMAeHU B 3aKoHa 3a 3aluTa Ha noTpe-
6butenute;

- npefocTaBsiHe Ha nHdopMaumsa Ha KoMucusaTa 3a 3awmta Ha MYHuTe
AaHHW BbB Bpb3Ka CbC 3aAb/IKEHWUs, NpeABUWAEHW B HOpMaTMBHaTa
ypeaba 3a 3awmuTa Ha IMYHMTE AaHHW — 3aKOH 3a 3aliMTa Ha NYHUTE
AaHHu, PernamenT (EC) 2016/679 ot 27 anpun 2016 roavHa v ap.;

- NpefocTaBsHe Ha WMHdOopMaums, npeasnaeHa B 3aKoHa 3a CYETOBOA-
CTBOTO ¥ [JaHbYHO-OCUTYPUTENTHUSA NpoLecyaneH KOAEKC U APYru CBbp-
3aHW HOPMaTWBHMW aKTOBE, BbB BPb3Ka C BOAEHETO Ha NpaBW/IHO U 3a-
KOHOCBbO6pPasHO CYETOBOACTBO;

- NpefocTaBsiHe Ha UHdOPMaLMsa Ha CbAa U TPETU Nnua, B paMKuTe Ha
NPou3BOACTBO Mpef CbA, Cbo6pPasHO M3MCKBaHMATA Ha MPUIOXKUMUTE
KbM NPOU3BOACTBOTO MpoLecyasHn n MmaTepuanHonpaBHn HOPMaTUBHU
aKkToBe;

- YAOCTOBEpsIBaHe Ha Bb3PacT Npu nasapyBaHe OHNaMH.

B) Cnep Bawe cbrnacue

B Hakow cnyvan AaMuUHUCTpaTopbT obpaboTBa BawwuTe NUYHU AaHHMK,
CaMo cnen npeaBapuUTesIHOTO Bu nucmeHo cbrnacue. CvrnacueTo e oT-
[enHo OCHOoBaHMWe 3a obpaboTBaHe Ha NNYHUTE BM AaHHM W LenTa Ha
obpaboTkaTa € nocoyeHa B Hero.

r) C ornep NernTMMHUA UHTEpec Ha AAMUHUCTpaTopa
AAMUHUCTpaTOpBT 06paboTBa BalwunTe NMYHM AaHHM Ha OCHOBaHWe ne-
TMTUMHWUS CU UHTEpPEC, 3@ Aa U3BbPLUN OCHOBEH aHanuns3 Ha JaHHuTe Bu,
Aa U3NbIHSABA 3a4b/KEHNSITA CU MO 3acTpaxoBaTesIHUTe A0rOBOPU U Aa
noBuLIN Ka4yeCTBOTO Ha nNpenocrtaBsaAHUTE YyCcnyrun, Aa ocCbllecTBdABa
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npeaBuXAaHe Ha eBeHTyaNHN 6baeLun HeraTuBHM NPOSIB/IEHUS Ha puUC-
KOBETE, KOETO MOXeE Aa BK/OUBa npodunvpaHe, 3a NpeBeHUns cpeLy
3acTpaxoBaTeNiHM M3MaMu, 3a aHanu3 Ha nopTdeina U npesacrtpaxo-
BaHe.

5. KOOPOANHATU 3A BPBb3KA C ANTBbXHOCTHOTO JIMLIE NO
S3AWLUNTA HA AAHHUTE HA AQMUHUCTPATOPA:

MoxeTe fa ce CBbpXeTe C ATbXHOCTHOTO SiMLe Mo 3alMTa Ha AaHHUTe
npv AAMUHUCTPATOpa NO CNeAHUS HAUYNH:

- en. nowa: dpo@groupama.bg;

- agpec: rp. Codums, n.k. 1124, 6yn. ,Llapurpaacko woce" N2 47A, bnok
B, eT. 3.

6. BALUMTE AAHHMU LWLE BBAAT NPEAOCTABEHU HA CNEQHUTE
NMONTYUATEJIN:

Mpun cnassaHe Ha 3aKOHOBUTE U3NCKBAHWUS € Bb3MOXHO AAMUHUCTPATO-
pbT Aa pa3kpue Bawun ANYHM AaHHW Ha CneaHuTe nuua:

- AOCTaBYMLM Ha ycnyru (KOHCYNTaHTW, eKCnepTu, OLUEHUTeNun, aaBo-
KaTu) - Npu M3Non3BaHe Ha yCnyru, CBbp3aHu CbC CKOYBaHe Ha 3ac-
TpaxoBaTeNHUs AOroBOpP M MU3MNJallaHe Ha 3acTpaxoBaTeslHOTO obese-
TEeHWe, TeXHNYECcKa NoaapbXKKa Ha MHPOPMALIMOHHM CUCTEMU 1 onepa-
TUBHa NoAAPBbXKAa Ha AeWHOCTTa, € Bb3MOXHO AAMUMHUCTPATOPBLT Aa
paskpue NUYHKU AaHHU. MoaobHO paskpuBaHe Ha AaHHM Ce OCbluecT-
BSIBA CaMO MPW HanMuyMe Ha OCHOBaTesIHa MpuW4YMHa 3a ToBa U Bb3 OC-
HOBa Ha NMUCMeHa A0roBopKa MnoflyyaTenute Aa OCUTypsT aaeKkBaTHO
HMBO Ha 3awuTa;

- NOAM3MBAHUTENN — NPU NPefoCTaBsHe Ha yCnyru oT uMeTo Ha AaMn-
HUCTpaTopa Ha W M3BBH TepuTopuaTa Ha Penybnuka Bvnrapus. Mo-
[O6HO pasKkpuBaHe Ha AaHHM Ce OCbLLecTBsiBa CaMO NpuW Haauyne Ha
OCHOBaTefIHa MpMYMHA 3@ TOBa U Bb3 OCHOBA Ha NMUCMeHa AOroBopka
noAN3MbAHUTENNTE Aa OCUTYPAT afleKBaTHO HMBO Ha 3aluuTa;

- ApYyrn Apy>XecTBa B rpynata Ha AAMWHUCTpaTopa - pa3KpuBaHe Ha
NINYHU AaHHU B TO3M C/lyyai ce M3BbpLUBA NPW Cna3BaHe Ha NMpUIoXu-
MOTO 6BbArapcko M eBpoOMNencko 3akoHOAaTeNcTeo, B T.4. Ha ,[pynama
XKunsoTo3actpaxoBaHe™ EA/l 3a uennte Ha CbBMeCTHa agMUHUCTPauUus
oT cnoaeneHa UT nHdpacTpykTypa n cnyxuTenu;

- npe3acTpaxoBaTefnn: B M3MbJ/IHEHME Ha 3aKOHOBOTO CU 3aAb/KeHue
[a oCcuUrypu NoKpuUTUE Ha 3acTpaxoBaTenHus cu nopTtdenn, AAMUHUCT-
paTopbT MOXe Aa pa3kpue Bawu nnYHM AaHHM Ha npe3acTpaxoBaTenu,
npesacTpaxoBaTesiHu 6pokepu n TEXHU NpeAcTaBUTENN;

- 3aCTpaxoBaTenHu nocpeaHuum (areHTu, 6pokepu n ap.) - 3a ocbLyec-
TBSIBaHE Ha 3acTpaxoBaTesIHO MOCPeAHWYecTBO, KaTo BawuTte nnyHM
AaHHW 0BMKHOBEHO Ca CroAeneHun ¢ TaX AMPEKTHO OT Bac;

- MUa, NpefocTaBsWM YCyrM No OpraHu3vpaHe, CbXpaHsiBaHe, WH-
AeKCUpaHe 1 yHULLOXaBaHe Ha apXMBU Ha XapTUeH WU/Wan eneKTPoHeH
HocuTen;

- KOMMNETEHTHW OpraHu, KOMTo No cuaaTa Ha HOpMaTMBEH aKT uMaT npa-
BOMOLLUMSA @ U3MCKBAT NpeAoCTaBsAHETO Ha MHpOpMaums, cpes

KOATO U IMYHW AA@HHWU, KaTO HanpuMmep - CbAUNMLILA, NPOKypaTypa, pas-
JINYHW perynaTtopHu opraHu kato Komucusa 3a 3awmrta Ha noTpebute-
nute, KoMmncus 3a puHaHcoB Haa3op, Komucusa 3a 3awmrta Ha nnvHuTe
AAHHW, OpraHu C NpaBOMOLLMS MO 3aliMTa Ha HauMoHaNHaTa CUTYPHOCT
n obLiecTBeH pea;

- AbPXABHM OpraHM U UHCTUTYLMKU, KOUTO OCbLLECTBABAT CbAeNCcTBME
Ha AaMuHucTpartopa, B T.4. - HAM, H30K/P30K, HOW, BHB, Mpokypa-
Typa v pascnefBalin opraHu, AreHuus no 3aeTocTra U Ap. — 3a ycTa-
HOBSIBaHe Ha MpaBHU NpeTeHuun;

- NIMLEH3UpaHu 34paBHU, Ne4ebHn, MeANLIMHCKN OpraHu, UHCTUTYLUKN 1
nvua - 3a npeaBapuTeniHa W nocrefBalla OLUeHKa Ha pucKa, BKIIOYN-
TENHO W NMpU NNKBUAALNS Ha NpeTeHunn;

- BbTPELWHN U BBHLIHW OAUTOPU Ha rnpouecn, dUHAHCOBU M peryna-
TOPHW OTYETM N CMIPABKM — 3@ HYXAUTE Ha CbOTBETHUTE OAUTOPCKM Npo-
BEpKH;

- MOLLEHCKM OMnepaTopu, C ornea nsnpalwaHe 1 noslyyaBaHe Ha npaTkuy,
CbAbpXalln AOroBOpU, AOMBAHUTENHN CMOPa3yMeHusa U Apyru
OOKYMEHTW, U3NMbJIHEHWE HA HaJIOXKEH nnatex M HeobxoamMmocTTa OT
yAoOCTOBEpsiBaHE Ha CaMO/IMYHOCTTa NPU BPbYBAHETO UM;

- IMua, KOMTO NO Bb3/araHe noaabpxaTt obopyaBaHe, copTyep u xap-
Ayep, nsnonseaHu 3a obpaboTka Ha NMYHU AAHHU U HEOB6XOAMM 3a U3-
rpaxgaHe Ha MpexaTa Ha APYXeCTBOTO M 33 U3BBbPLUBAHE HA Pa3fINyHU
ycnyrm no oTyMTaHe M pasnnaliaHe no NpoAyKTW, TeXHuyecka noa-
OPbXKa u ap.;

- Mua, NpeaoCcTaBsALWMN CepBM3Ha NOAAPbXKa Ha KpaHW yCTPOWCTBa;
KOJ1 LEHTPOBE, KOUTO CbAeNcTBaT Ha AAMMHUCTPaTopa Npu npoaaxbarta
Ha 3acTpaxoBaTesIHN NPOAYKTU U Npu 06CNyXBaHe Ha KJIMEHTUTE npeaun
1 npe3 BpeMeTpaeHe Ha [OroBOPHUTE OTHOLLEHUS ;
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- AOCTaBYMLUM Ha yAOCTOBEPUTENHWU YCNYru: NMpWU CKJlOYBAHe Ha 3acT-
paxoBaTenHu AoroBopu/cepTuduKaTi OT pasCTosiHMe € Bb3MOXHO Aa
6baaT paskputh Bawu NUMYHU JaHHUM Ha AOCTAaBYMUM Ha yAOCTOBEpU-
TeNHW ycnyrn oT 3acTpaxoBaTtens. Bawute nuMYHM AaHHW OBMKHOBEHO
ca crogeneHun ¢ Te3n AoCTaBunMLmMTE AMPEKTHO OT Bac;

- 6baHkK 3a 06CNy)XBaHe Ha NnawaHusaTa, U3BbpLIEHN oT Bac;

- OXpaHUTENHU GUPMU, NpUTEXaBALLM NTMLEH3 3a U3BbPLUBAHE Ha Yyac-
THa OXpaHWUTesHa AEHOCT BbB Bpb3ka C o6paboTBaHe Ha BMAeo3anu-
cuTe oT 06eKTU Ha AAMUHMCTpaTopa U/WUn ocurypsiBaHe Ha nponycka-
TESIHUSA pexuM B obekTuTe.

7. CPOK 3A CbXPAHEHME HA BALUWUTE JINYHU AAHHU OT AQl-
MWUHUCTPATOPA:

AOMUHUCTPATOPBT CbXpaHsiBa M aAMUHUCTPUPA OTAENHWU [LOKYMEHTH,
cbAbpXaln Bawm NMYHM AaHHK, 3@ CegHUTe CPOKoBe:

- NpeanoxeHusi/obepTn 3a CKIYBaHe Ha 3acTpaxoBaTesieH JOoroBop —
MakcuManeH Cpok OT 6 Meceua, CYMTaHO OT AaTa Ha U3gaBaHe Ha npea-
noxeHuerto/odepTaTa;

- 3acTpaxoBaTeslHUTe LOroBOPWU U AOKYMEHTU, KOMTO Ca CbLiecTBeHa
4yacT oT Hero (NpeanoXeHue 3a CK/lYBaHe Ha 3acTpaxoBaTesieH oro-
BOp, Nofauua, aHekcu u ap.) — 10 roavHW, cYMTaHO OT roavHaTa, cnea-
Balla rogvMHaTa Ha npekpaTsiBaHe Ha 3acTpaxoBKaTa, OCBEH aKo cnej
M3TUYaHe Ha TO3M CPOK He e Hanuue Apyro ocHoBaHue 3a obpaboTBaHe
Ha AaHHWTE;

- JOKYMEHTU OTHOCHO 3acTpaxoBaTesiHa npeteHuus — 10 roamHu, cum-
TaHO OT roAvHaTa, cfeaBalla rogmHaTa Ha npeasiBsiBaHe Ha 3acTpaxo-
BaTefHaTa NpeTeHUusl, OCBEH aKo cfies U3TUYaHe Ha TO3W CpPOoK He e
Hanuue Apyro ocCHoBaHue 3a obpaboTBaHe Ha AaHHUTE.

8. BALLUTE NPABA NO OTHOLWWEHWE HA INYHWUTE BU OAHHMW,
KOWUTO CE OBPABOTBAT OT AAMUHUCTPATOPA:

BbB BCcekM MOMEHT AokaTo AAMMHWUCTPATOPbT CbxpaHsiBa WMan obpa-
60TBa NMMYHUTE BN AaHHW MMaTe creaHuTe npasa:

- Aa nsnckate oT AAMUHUCTpaTopa AOCTbM A0, KOpUTMpaHe Uan U3Tpu-
BaHe Ha /INYHWUTE [aHHW, WIM orpaHuyaBaHe Ha obpaboTBaHeTO Ha
JNIMYHM AaHHM, CBbp3aHu ¢ Bac, nnv aa HanpaBuTe Bb3paXxxeHue cpelly
06paboTBaHETO, KaKTO M NPaBoO Ha NPEHOCUMOCT Ha JINYHUTE AAHHMU;

- iia oTTernunTe AafleHoTo OT Bac u3puyHo cbrnacue 3a obpaboTBaHe Ha
NWYHUTE BW AaHHM 3a uenuTe, 3a KOUTO CTe ro NpeaocTaBuau;

- Bb3pa3uTe cpelly obpaboTBaHe Ha JIMYHM AaHHW, OTHAacAWM ce Ao
Bac, KoeTo ce ocHOBaBa Ha 3aKOHHUTE MHTepecu Ha AAMUHUCTpaTopa;
- [la Bb3pasuTe cpelly NpoduIMpaHeTo Ha IMYHUTE BU aaHHK;

- na 6baeTe yBeAOMeH/a 3a HapylUeHMe Ha CUIYPHOCTTa Ha NMYHUTE
AaHHW;

- la nony4ymTe obe3leTeHne 3a NpeTbpneHn Bpeau;

- Aa nopagneTe xanba npes KoMucusTa 3a 3awimTa Ha JIMYHUTE AaHHU
(K310).

- Aa nony4yuTe 3awuTa no cbaebeH M agMUHUCTpaTUBEH pes (MpaBo Ha
noaaeaHe Ha xanba [0 HaA30peH opraH; NpaBo Ha edeKkTUBHa cbaebHa
3aluMTa cpeLly HaA30peH opraH; NpaBo Ha edekTMBHa cbaebHa 3awmTa
cpelly aAMUHUCTpaTOp MM 06paboTBaly IMYHU AaHHW).
MpenocraBeHUTe cbrnacus Morat aa 6bAaT OTTer/IeHN MO BCSIKO BpeEMe.
OTTernsHeTo Ha CbrlacMeTo HAMa OTPaXKeHWe BbPXY U3MNbJHEHMETO Ha
[OrOBOPHUTE 3aAb/KEHUSs Ha AAMUHUCTpATopa. AKO OTTernuTe cbria-
cueTo cu 3a obpaboTBaHe Ha IMYHU AaHHWU, AAMUHUCTPATOPBLT HAMa Aa
M3Mon3Ba NnYHMTEe BU AaHHM M MHGOPMaLMa 3@ LennTe, 3a KOUTO CTe
nanu cbrnacve. OTTErnsiHETO Ha CbrlacMeTo He 3acsira 3aKOHOCbHO6-
pa3HocTTa Ha 06paboTBaHETO, OCHOBAHO Ha AafleHO Cbrnacve npeau
HEroBOTO OTTEr/sIHE.

KoraTto AAMUHUCTPaTOpbT 06paboTBa NMUYHUTE BM AaHHM 3a uenuTe Ha
npefocTaBsHe Ha 3acTpaxoBaTesIHW MPOAYKTU, TAXHOTO aAMWHUCTPU-
paHe, obpaboTka n M3nnawaHe Ha NPeTeHUUN, KakTo 1 C uen Aa us-
Mb/IHW CBOW HOPMATUBHU 3afb/XKeHWsi, Ta3nm obpaboTka e 3aabiKu-
TeslHa 3a U3nNbJIHEHWE Ha Te3u uenun. bes Te3n aaHHW, AOMUHUCTpATO-
pbT He 61 MOrbn Aa NPeAoCTaBU CbOTBETHUTE yCnyru. AKO He npeaoc-
TaBUTE AAHHW 3@ MAEHTUDUKAUUS U OCHOBHU AaHHU, AODMUHUCTPATOPbT
He 61 MOrbn Aa cknoum ¢ Bac foroBop 3a NpoAyKT MAu ycayra.

AKO He HU npeaocTaBuTe 6aHKOBY AaHHW, AAMUHUCTPATOpPbT He 6u Mo-
b1 Aa U3NbAHW 3a4b/IKEHUSTA CU MO 3acTpaxoBaTesiHMsa 40roBop.

loapo6Ha nHGopMaumsi OTHOCHO 3alynTata Ha JIMYHUTE By gaHHM, e
Hamepute B MoNnTHKa 3a 3alyMTa Ha JIMYHUTE AlaHHN Ha AAMK-
HUCTpaTopa Ha MHTEPHET CTpaHuuyata: Www.groupama.bg, KakTo u
BbB BCEKM O(PUC Ha AAMUHUCTPATOPA. PEABLT N HAYUHDBT, 10 KOUTO MO-
)KeTe Aa rnoaajeTe ucKaHe 3a ynpaxHsiBaHe Ha rpasata cu € OfvcaH B
Mpoueaypa 3a O6paboTBaHe Ha NCKaHUSI, CBbP3aHu C ynpa>KHs-
BaHeTo Ha MHAMBUAYaAJIHU NpaBa.
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